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IToBue naiimenyBanHsa 6anky: AKHHIOHEPHE TOBAPUCTBO «bAHK AJIBAHC»

Ckopouene HaiimeHyBaHHA: AT «BAHK AJIBAHC»

Inentudikanitnmii kon ropuandHoi ocodu: 14360506
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3apeectpoBano 10 6epesns 1992 poky, peectpamiitauii Homep B epxkaBHOMY peecTpi OaHKiB Ne89.

3amuc y JlepxaBHOMY peecTpi OaHKIB MPO MPaBO OPUAMYHOI 0cOOM 3aiiMaTHCS OAHKIBCHKOKO JisUTBHICTIO
(BUTST 3 JEpXKaBHOTO peecTpy OaHKIB - OaHKiBcbka JineH3is) Ne97 Bim 17 mucromama 2011 poky
(https://bankalliance.ua/about_bank)

KonTtaktawmii Tenedon: 0 800 60 22 22 (imogo6080), +3 8 044 224 66 76 (i A3BIHKIB 3-32 KOPAOHY)
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Enexrponna aapeca JUTST 3BepHEHb KIII€HTIB thopmoro 3BOPOTHBOTO 3B’SI3KY:
compliance@alliancebank.org.ua

aapeca BeO-caiT 6anky: http://bankalliance.ua/

Inartixkui omepamii B rotiBkoBili ¢opmi 4epe3 nmyHkTH HagaHHs ¢GiHAHCOBHX MNOCaAYr Ta i3
3aCTOCYBAHHSIM ILIATI:KHUX NPUCTPOIB

bank  mpomoHye KopucTyBauaM (KJi€HTaM) IUIATDKHI omepamii B roTiBkoBiii ¢opmi  (kacoe
00CIyroByBaHHs), 3 ypaxyBaHHSIM BUMOT UHMHHOI'O 3aKOHOJABCTBa, [lepesiky MOCHyr, 110 HAAarThCs
BankoMm Ta 3a3HauaroThes B Tapudax baHKy a7si KOXKHOTO BUAY MOCIYT:

. [TnaTikHi TOCIYTH 3 NPUIMAaHHS TOTIBKM HAIIOHAIBHOI Ta iIHO36MHOT BAJIFOTH JJIS 3apaxyBaHHS
Ha BJIACHI paXyHKHU Ta paXyHKH IHIIMX IOPUANYHUX Ta Qi3UUHUX 0ci0 a00 Ha BiNMOBiTHMI paxyHOK baHky
(3 iH(oOpMaIli€r0 CTOCOBHO IUIATDKHOT MOCIYrd Ta TapupaMud MOKHA O3HAHOMHTHCH 3a TOCHUIIAHHSM:
https://bankalliance.ua/sks , https://bankalliance.ua/cards/personal, https://bankalliance.ua/cards/prostir,
https://bankalliance.ua/cards/skarbnichka, https://bankalliance.ua/cards/skarbnichka,
https://bankalliance.ua/for_business/sks, https://bankalliance.ua/msh/sks , https://bankalliance.ua/deposits);
o [TnatixkHi TOCITYyTH 3 BUadi TOTIBKH HAIliOHAJIBHOT Ta 1IHO3EMHOT BaJIIOTH KIIIEHTaM 3 X PaxyHKiB
(3 iHdopmaIIiero CTOCOBHO IUIATIKHOT MOCIYTH Ta Tapu(paMu MOXKHA O3HAWOMHUTHCH 3a IMOCHIIAHHSIM:
https://bankalliance.ua/sks , https://bankalliance.ua/cards/personal , https://bankalliance.ua/cards/prostir ,
https://bankalliance.ua/cards/skarbnichka , https://bankalliance.ua/cards/skarbnichka ,
https://bankalliance.ua/for_business/sks ,
https://bankalliance.ua/msh/sks);https://bankalliance.ua/for_business/sks , https://bankalliance.ua/msb/sks);
o [Inatixni nocityry 3 npuiiManHs Big Gi3MYHKUX OCi0 muaTexiB Ui 341CHEHHS epeKasy 0e3
BIIKPHUTTS paxyHKy (3 iH(OpMaIli€ro CTOCOBHO MUIATIXXHOI MOCAYTH Ta Taprdamu MOXKHA 03HAHOMHTHCH
3a nmocuinanaam:_https://bankalliance.ua/payments , https://bankalliance.ua/utility);

° [Tnati>xHi TOCTYTrH 3 MPUMMaHHS Ta BUILJIATH NIepeKa3iB 0e3 BIAKPUTTS PaXyHKY 32 CUCTEMaMHU
MIKHApOAHUX 1epekasiB (3 iHdopmalieto CTOCOBHO IIIATIHKHOI HOCIYTH Ta TapudamMHu MOKHA
o3HarioMuTHCh 3a mocunaHuaM: https://bankalliance.ua/transfers);

o 1HII TIaTKHI mocayry, nependadeni Tapudamu banky.

[MyGniyauit JloroBip mpo HaJaHHSA TUIATKHUX TOCHYr B YacTHHI BHKOHAHHS Ta/a00 CYNpPOBOKEHHS
iaTbkaux omnepauiil B rotiBkoBili gopmi AT «BAHK AJIBAHC», (maai — [loroBip mpo HagaHHs
JIaTi:kHUX mocayr/ago [loroip), mo poswmimenuit 3a mocumannsm https://bankalliance.ua/rules e
nyOniyHOIO mpono3uiiero (odepror) y po3yMiHHi ct. 640-642 [{usinsHOTO KOstekecy Ykpainu. [TyGmiuna
nponosutlist, Tapudu banky Ta nnatixksi iHcTpyKLii pa3oM cknagawts Jlorosip.
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[TyOniuna nponosuiis (odepra) € YUHHOI 3 1aTH ii OMmyOIiKyBaHHS 0 JaTH PO3MIIIECHHS (OMPUITIOTHEHHS )
Ha BeO-caiiti banky mosimomiennss banky mpo i1 BiIKIHKaHHS.

HoroBip mpo HagaHHA IATLKHAX TOCTYTr HaOyBae YMHHOCTI JUIS KOPUCTYBAYiB IICIS HAJAHHS 3TOIH
(axmenTy) KOpHucTyBada Ta MPUAHATTS yMOB JOTOBOpY mION0 HAAaHHS IJIATDKHUX IOCITYT B TOTIBKOBIH
¢dopmi, po3MILIEHOTO y AOCTYITHOMY Il KOPUCTYBaya MicLli y HaJlaBaya IJIaTihXKHHUX NOCIyr Ta/abo Ha BeO-
caiiti banky https://bankalliance.ua/rules.

KitienT MO’ke BIIMOBUTHCH BiJ TIATIKHOI MOCITYTH B MOPAIKY Ta HA yMOBaX, BH3HaUYeHUX J(oroBopom Ta
YUHHUM 3aKOHOAABCTBOM Y KpalHHU.

KiieHT Mae MOXIMBICTH BiIMOBUTHCS BiJ OTpHMaHHA PEKJIAMHUX MarepiaiiB 3aco0amMu AMCTaHLIHHUX
KaHaJIiB KOMYHIKaIlii.

banky 3a00poHSEThCSI BUMAaratv BiJ KIIi€HTa TpUAOaHHS OyAb-SKHX TOBapiB YW IMOCIYT BiJ OaHKy abo
CIOP1THEHOT UM MOB'SI3aHOT 3 HUM 0COOH SIK 00OB'SI3KOBY YMOBY HaJIaHHS IIMX MOCIYT (KpiM HaJlaHH: IaKeTa
0aHKIBCHKHX TIOCITYT).

Iopsamox nit banky i yac HagaHHS IDIATDKHUX MOCTYT Ta B pa3i HEBUKOHAHHSA KOPHUCTYBadeM IUIATIKHAX
MOCIyT HOro 00OB'SI3KiB, BU3HAUAETHCS YMOBaMH Jl0roBOpy Ta YMHHUM 3aKOHOAABCTBOM, 30KpeMa:

v 3akonoM Ykpainu «lIpo muartixai nociayruy 1591-IX Bix 17.08.2022;

v I"cTpyKINi mpo BeIEHHA KacOoBHX olepariii OanmkamMu B Ykpaidi" ., 3arBepkeHoi I1ocTaHOBOKO
[paBninas Hanionanehoro banky Ykpainu Ne 103 Bix 25.09.2018 poky(3i 3MiHamMu),

JloroBip BBaa€ThCs AaKIENTOBAHUM KOPUCTYBA4eM 3 MOMEHTY IIiIHCY KOPUCTYBAa4eM BiJIMOBiIHOT
[Tnari>kHOi iHCTPYKIIi i3 3a3HaueHHAM ‘3 yMoBamH J[oroBOpy Ipo HaJaHHS IUIATIKHUAX MOCITYT 3rOJeH”,
3rojila KOPUCTYyBaya Ha MPOBEICHHS IUIATIKHOI onepallii baHkoMm oTpuMaHa.

IMopsinok 1 mporeaypa  3aXWCTy  NEPCOHAIBHMX  JAHUX  PO3MIIICHO 3@  IOCHUJIAHHSAM
https://bankalliance.ua/about_bank/consumer_information.

3BepHEHHS KOPHCTYBAYiB IUIATIKHUX MOCIYT PO3IJIAIAI0THCS BilMOBiAHO 10:

3akony Ykpainu «I1po 3BepHEHHS TPOMATISTH

3akony Ykpainu «IIpo 3aXUCT IepCOHAILHUX JAHUX

3akony Ykpaiau «[Ipo moctyn 1o nyoimivyHoi iHGopmartii»

3akoHy Ykpainu «[1po 3aXucT npaB CrioyKUBaviBy

[opsinky pobotu 3i 3BepHeHHsIME/cKapramu/iponio3uilisiMu KmieHTiB AT « BAHK AJIbSHC», Butsr 3
SIKOTO pO3MilieHo 3a nocuaanusm https://bankalliance.ua/about _bank/consumer_information

Takox, Mo3acyIoBHiA pO3TIIs] CKapT CIOXKHMBAYiB IUIATIHKHHUX ITOCIYT 3/1iCHIOEThCS HartionansHIM OaHKOM
Ykpainu.

3 petanpHOIO iH(OpPMaLi€e MPO HOPSIOK PO3TIILY CKapr CIIOKUBAUiB IJIATXHUX Hociyr HarioHansHIM
O6ankoM YKpaiHH, CHOKHBaY4 MOKE O3HAMOMUTHCH 3a MocwiaHHsM  https://bank.gov.ua/ua/consumer-
protection (kouTakty https://bank.gov.ua/ua/contacts)

JloroBip Ipo HaJ@HHS IUIATIXHUX ITOCITYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IIATIKHUX ONepariil B roTiBKOBii ¢popmi AT
«BAHK AJIBAHC»
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JloroBip Ipo HaJ@HHS IUIATIXHUX ITOCITYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IIATIKHUX ONepariil B roTiBKOBii ¢popmi AT
«BAHK AJIBAHC»



1. 3ATAJIBHI TOJIOKEHHSA

1.1. Jloropip mpo HaJaHHA IUIATDKHMX IOCIYT B YaCTHHI BHMKOHAHHS Ta/ab0 CYIPOBOIKCHHS
mwiaTbkHuX omepaniii B roriekoBiii ¢popmi AT «BAHK AJIBSAHC» (mami-Jlorosip/Jlorosip mpo HamgaHHS
IUTATDKHUX TIOCHIYT) € MyONiYyHUM JOTOBOPOM Y po3yMiHHI cTaTTi 633 LlMBiIbHOTO KOomekcy YKpaiHH, SKUH
BCTAHOBITIOE TOPSAZOK Ta yYMOBHM HaJaHHA baHKOM MJIATDKHUX TOCIYT B YacTHHI BHUKOHAHHS Ta/abo
CYTIPOBOKEHHS IUIATLKHUX omepariiii B roTiBkoBiid ¢opmi. Leit Jorosip perymioe BizHOCcHHE Mix bankom
(magaBaueM TutaTixkHUX Tociyr) Ta KopucryBauem (KiieHTOM) miaTiKHHX MOCTYT, BPaxOBYIOUM BHMOTH
3akoHOJaBcTBa Ykpainu. KopuctyBau npuiimae (akuentye) JloroBip nuisixom HagaHHs 3TOJH HA HOTO YMOBH.
1.2. 3 ymoBamu JloroBopy KOpPHCTYBad 03HAHOMITIOETHCS IO HAJAAHHA 3r0H (aKLENTY) Ha IPUHHATTS
ymoB JloroBopy, 6e3xomTOBHO Ha BeOcaiTi banky abo B mamepoBOoMy BUIJISIII Y AOCTYHHOMY JAJISI OTJISIAY
KOPHCTYBauiB IUIATIKHUX TOCITYT Micli 017151 onepawuiiHoi KacH.

1.3. Jorosip Habupae YMHHOCTI 3 AaTH, BU3HAYEHOI Ha MepIriid cropiHmi msoro [loroBopy, a mis
KopucryBaudiB — 3 natu HajaHHs 3roAn (aKIenTy) 3 yMOBaMu JaHoro JJoroBopy.
1.4. Hara wHanmansasa 3roau (akuenty) KopucryBada 3 ymoBamu JloroBopy € gara MmiAnucaHHS HUM

IUIaTKHOT 1HCTPYKUil (B eNeKTpoHHil abo mamepoBili Gopmi) 3 METOIO OTPUMaHHS IJIATIHKHOI MOCIYTH B
TOTiBKOBIH popmi.

1.5. JloroBip € YHHHUM JI0 JaTH pOo3MillleHHs (ONMpWIOIHEeHHs) Ha BeOcaiiti banky inmoro JloroBopy
a0o ckacyBaHHs fAaHoro Jloroopy.
1.6. [HIIi yMOBM 1100 3/iICHEHHS TDIATKHUX OIEpaliid B TOTIBKOBIK Gopmi depe3 onepalliiiHi kacu

Banky Ta i3 3acTOoCcyBaHHSIM IDIATDKHUX MPHUCTPOIB, a TAKOX IIOA0 OGOPMIICHHS KACOBHX JTOKYMEHTIB 3a
IUIATHKHUMH OTIepallisiMH, He BU3HAYEH1 JaHuM JIoroBOpOM, 3aCTOCOBYIOTHCS 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJIaBCTBA.

1.7. Axmo inimitoBanHs  KopuctyBauem mmaTiknHOi omepamii 3miiicHroerbes  uepe3  [ITKC,
O3HaMOMJICHHs 3 yMmoBaMu JloroBopy 3iHCHIOEThCS Ha BeOcalTi baHky 3a mocuiaaHHsIM, BKa3aHMM Ha
IUTATKHOMY MIPHUCTPOi. A MiATBEpIKEHHSAM HagaHHs 3roqu Kopucrtysadem 3 ymoBamu JloroBopy/3rogu Ha
MIPOBEICHHSI TUTATIXKHOI oTieparlii € HATUCKaHHs KHOTKH MiATBEPPKEeHHS 311IHCHEHHS OTleparlii y BiAMOBITHOMY
MEHIO TUTATIXKHOTO TIPUCTPOIO.

1.8. KopucryBaui, mo Bxe € kiieHTamMu baHKy Ta MalTh yKJIaJieHi ToroBopu ( B TOMY YHCII, ajie He
BHKJIFOYHO JIOTOBOPH OAHKiBCHKOTO paxyHKY, OaHKIBCHKOrO BKJIady, KPEIWTHI JOTOBOPH (CIOKHBUYI)),
OTPUMYIOTh TUTATDKHI TIOCIYTH 3 ypaxyBaHHSM TakuX TOTOBOpiB 3 baHkoM, B TOMy 4HCIi JOJATKiB g0
BiJNIOBIZTHUX JOTOBOPIB/YroA, 10 PErYIIOI0Th MpaBWia HaJAaHHS/00CIyroByBaHHS 0OpaHOI KOPHUCTYBadueM
(hiHaHCOBOT OCITYTH.

1.9. [ligmucanas kopuctyBadeM IlnmaTikHOI 1HCTPYKINI MO0 HAJAaHHSA IUIATDKHOI TOCIYTH B
rOTIBKOBii (opMi Ha yMOBaX, BCTaHOBJEHHX JlOrOBOpOM, CBIIYUTH PO 3rofy (akienT) KOpUCTyBada 3
yMmoBaMmH JIoroBopy Ta HajJiaHHs HOTO 3r0/IM Ha 3a3HaYeHi B HhOMY YMOBH Ta € ITiITBEP/IPKSHHSM TOTO, 1110 BiH
O3HailomMJIeHMiI 3 ymoBamH JloroBopy Ta Hagae 3rojay (aKUenT) Ha MPOBEICHHsS IUIATDKHOI omeparii,
OTPUMAaHHS TUIATDKHOI IIOCTYTH Ha YMOBaX BCTAHOBJIICHUX J[0OrOBOpOM.

1.10. 3a BIANOBIIHMX TEXHIYHUX MOXIJIMBOCTeW banky mianucanus [InaTikHOT IHCTPYKIII MOXe
3niricHioBatrcs KopucTyBaueM IDIaThKHUX MOCIYT 3 BUKOPHCTAaHHSAM elneKTpoHHoro miamucy (mami — EIT)
Ta/ab0 eIIEeKTPOHHOI ITeYaTKH, y TOMY YHCII KBalli(DiKOBaHOTO enekTpoHHoro miamucy (mxami — KEIT).
KopucryBau — ¢izuuna ocoba mae npaBo BukopuctoByBatu EIl, sikuii 3a cBoiM cTaTycoM NpPUPIBHSHUHA 10
BJIACHOPYYHOTO M/IMUCY BiIMOBiTHO 10 3akony Ykpainu «[Ipo enekrponnuii nudposuii miamucy» (mani — EI1,
NPUPIBHIHUI 10 BiacHOpy4HOro mifmucy), EIN, 1mo 3acTocoByeThes CTOpOHaMHM Ha JIOTOBIPHHX 3acajax,
kBaridikosanuii EI1 abo ynockonanenuii EI1, abo npoctuii EIl Ha migcrasi norosopy 3 bankom.
KopucryBau banky, mo € 0OpuIudHOI0 0c000r0 200 (i3UYHOI 0COOOK-MIANPHEMIIEM, Ma€e TPaBO
BUKOpUCTOBYBaTH KBaidikoBanuii Ell/kBamidikoBaHy eleKTpOHHY medaTKy abo BaockoHaneHuit EIT/
yIIOCKOHAJICHY €JIEKTPOHHY TIeYaTKy.

1.11. Bank Hajiae TUIaTiXKHI IOCITYTH B YaCTUHI BUKOHAHHS Ta/a00 CYNPOBOKEHHS IJIATIXKHUX OTlepallii
B TOTIBKOBil ()OpMi Ha yMOBax BCTaHOBIEHHX JlOroBOpOM, YMHHUM 3aKOHOJABCTBOM, B TOMY YHCHi, i3
JOTPUMAaHHSM BUMOT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH y cdepi 3aXUCTy MpaB CIOXKHUBAYiB Ta 3 MUTaHb
3amo0iraHHs Ta NPOTHAIl Jieramizamii  (BIAMHBaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHAM IUISXOM,
(iHaHCYBaHHIO TePOPHU3MY Ta (PIHAHCYBAHHIO PO3IOBCIO/KEHHS 30pOT MACOBOTO 3HUIIICHHS.

2. TEPMIHU TA IHOHATTAI.

Binginennst Banky - Bijainenss baHky, 110 € BIIOKpEeMJICHUM CTPYKTYPHHUM MiApo3aiaoM baHky, He Ma€e
CTarycy IOpPUANYHOI 0co0H, 3AiICHIOE omepallii Bi iMeHi baHKy B Mekax HaJlaHUX TTIOBHOBAXCHb Ta HE Ma€
OKpemoro OanaHcy

KacoBuii 10KyMeHT - €IEKTPOHHUI/aNepOBUH JOKYMEHT, KU O(QOpMIISIEThCS JUIS  3JIHCHEHHS
KacoBOI/IUIaTKHOI omepauii (#ami - kacoBui JoKyMmeHT). KacoBuil moKyMeHT Moke OyTH: ManepoBHN AJs
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Ha/laBayva MUIATKHUX TOCIYT Ta KOPUCTYBaya, eIeKTPOHHMHN A7 HaJlaBaya TUIATKHUX HOCIYT Ta ManepoBUii
JUIsl KOpUCTyBaya, eNeKTPOHHU U1 HaJaBaya MJIaTiXHAX MOCIYT Ta KOPUCTyBaya.

KopucrtyBau miarizkaux nociayr (naii - Kopucrysau/Kiienr) - dizudna/ropuandna ocoba, sika OTPUMYE YK
Mae HaMip OTPUMATH TUIATDKHY TMOCIYTY SIK IJIATHUK/OTPUMYyBad ab0 00MaBa OHOYACHO, a B Pa3i HagaHHA
nocayr OaHKOM - KIIieHT OaHKy, cTopoHa JloroBopy.

HapaBau nuatiskaux mocayr (mani bank)- AKIIIOHEPHE TOBAPUCTBO «bAHK AJIbSHC», cropona
Horosopy.

InarizkHa iHCTPYKUisA - KacoBHH JOKYMEHT B €JIEKTPOHHIW/manepoBiii gopmi, akuil ohopMmiseTbes A
3MIMCHEHHS IUIATDKHOI oOmepamii Ta € PO3MOPSIUKCHHSIM IUIaTHUKA/iHIIiaTOpa/OTpUMyBada HaJaBady
IDIATDKHUX TOCTYT II0/I0 BUKOHAHHS IUIATIXKHOI omepartii.

Inarizkna omepauisi - KacoBa omepauisi, sika nependayae BHECEHHsI TOTIBKW/3HATTS TOTIBKH Ha MiAcTaBi
IUIaTKHOT IHCTPYKII.

IlnarixkHa mocayra - mepexbadeHa MM 3aKOHOJABCTBOM MisJIBHICTh HaJaBada IUIATDKHUX TOCIYT 3
BHKOHAHHS Ta/ab0 CyNMPOBOIKEHHS MIIATIKHAX OTIepaItiii.

[ynxr Haganns ¢QinancoBux mocayr (kaca)- poboye Micle NpaliBHHKA, OOJAIITOBaHE TEXHIYHUM
MIPUCTPOEM 13 BIJTIOBITHUM IPOTPAMHHUM 3a0€3TICUCHHSIM, SIKUH Ja€ 3Mory chopMyBaTH IUIATIKHY IHCTPYKITIFO
Ta TPOBECTH TUIATIXKHY OTIEPAIIifo0.

INTKC — TexHiuHWIA NpPUCTpill, MO Ja€ 3MOTy KOPUCTYyBady IUIATKHUX TIOCHYT 1HILIIOBATH IUIATOKHY
oreparliro TOTiBKOI, a TaKoXK BUKOHYBATH 1HIII oIeparii BiAMOBiIHO A0 (PYHKIIIOHAIBHUX MOXKJIHWBOCTEH
LBOTO IPUCTPOIO.

icasionepaniiinmii yac - yactuHa podoyoro AHA OaHKY (BiAMIIeHHS) micis 3akiHdeHHs OnepariifHoro Jacy,
YKJIFOUalouu po0OTYy Y BUXIJHI Ta CBSITKOBI JIHI, IPOTATOM SIKOi 31HCHIOIOTBCS KacoBi omeparlii (HalarThCcs
IDIATDKHI MOCTYTH) 3 iX BiAOOpaXeHHSIM Yy OyXrantepchbKkoMmy oOJiKy He mi3Himre HacTymHoro OnepariiitHoro
THSL.

Omnepauiiinnii yac - yactuHa onepaniitnoro aHs banky, mpoTsrom sikoi bank npuiiMae Bix kmienTiB [Tnatixkui
THCTPYKIIi Ta pO3MOPSIKEHHS PO BiIKIUKAHHS IUIATIXHOT IHCTPYKIIi 10 MaloTh OyTH 00poOIIeHi, mepenaHi
Ta BUKOHaHI baHKOM IpOTSTroM IOTro caMoro onepatiiifHoro (podoyoro) aus. TpuBanicts OnepariitHOro yacy
BCTaHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3a3HA4Ya€ThCsl B HOTO BHYTPIIIHIX MPaBUIIAX, Ta PO3MIIIYEThCS: HA
BeOcaiiTi banky, y HoCTymHOMY JUis OTJISiAy KOPUCTYBaudiB Miclli B MYHKTax HaJaHHS (iHAHCOBHX
MOCITYT/BiUIIIEHHIX/onepaliiiHnX kacax. KopucrtyBad caMOCTifHO O3HAHOMITIOETBCS IIPO TPUBATICTH
OrnepariitHoro yacy Ha BeO-caiiti banky 3a nocwiannsm https://bankalliance.ua/branch_network/kyiv 6o B
MyHKTaX HaJlaHHs (DiHAHCOBHX MOCIYT/BIIIIICHHSX/ONEpaliiHAX Kacax.

Onepanilinuii 1eHb - JIeHb, MPOTATOM AKOTO baHK 3iHCHIOE CBOIO HisUTbHICT, HEOOXIHY NIl BUKOHAHHS
IDIATDKHUX OTIepartiil.

Omnepauiiina kaca - kacoBuii By3011 0aHKy (BiAIIIEHHST), Y SIKOMY 3/11HCHIOIOTBCSI KACOBI1 omeparii (TaTixHi
oreparii).

PoGounii yac- 11e yac, MpOTATOM SIKOTO TpaliBHUKKA baHKy 3000B's3aHMI BUKOHYBATH TPYAOBY (YHKIIIFO
BIJIMIOBIZTHO JI0 TPYIOBOTO JIOTOBOPY 1 3aKOHOJABCTBA PO TMpAIl0 Ta BHYTPIIIHIX NOKyMeHTiB baHky, 110
BCTaHOBJIIOIOTh TPUBAJIICTH POOOYOTO JHS.

Tapudu - ToKkyMeHT, 3aTBepI>KEHHI BiIOBITHUM KOJIET1aJIbHUM OpraHoM baHky, B SKOMy HaBeI€HO Nepeiik
MIOCITYT Ta BCTAHOBJICHI PO3MipH I'POIIOBOi BUHAropo i baHky 3a X HagaHHS Py 00CITyrOBYBaHHI KITI€HTIB.
Tapudu B yacTuHI NepeniKy MOCHYT, SKi HajawoThes 3a JoroBopoM i BiamoBimHUX BUHAropoxa baHky, €
HEBIJl’EMHOIO 4YacTUHOW JloroBopy, Ta ONpMIIOAHIOThCS Ha Caiiti banky Ta/abo po3MIlyIOThCS Y
JNOCTYIHMX JUIS KI€HTIB Micusx HajgaHHs bankoM mocmyr. KiieHnt omnauye mocmyru banky 3rimHo 3
Tapudamu, YUHHUMHA Ha MOMEHT 3JIIHCHEHHs Orepallii, OTPUMAaHHS BiIOBIIHOI TIOCIIYTH, SIKIIO iHIIE HE
nepenabadeHo ymoBamu JloroBopy. 3minm g0 TapudiB MOXyTh BHOCHTUCH bBaHKOM Yy TOpPSAKY,
nepeadaueHoMy UM JloroBopom.

[HII1i TEpMiHM BXKHUBAIOTHCS B 3HAYCHHSX, HaBeeHNX y 3akoHi Ykpaiau “Ilpo miatixai mocayrn” Ne 1591-
IX Bix 30.06.2021 poky (naxni - 3akon), [HCTpyKIIii PO BEJCHHS KacOBUX orepaliiii 6ankamu B Ykpaini",
3arBeppkeHoi [loctanoBoro IlpaBninnas Hamionamsnoro banky Ykpaimm Ne 103 Bix 25.09.2018 poky(3i
3minamu) (gami- Iactpykuist 103), iHIIMX 3aKOHOAABYMX aKTaX YKpaiHHM Ta HOPMAaTHUBHO-IIPABOBHX aKTax
HarionansHoro 0aHky.

3. HNPEJIMET JOT'OBOPY, HOCJYTH, HOPAAOK TA YMOBH JOI'OBOPY

3.1. B mopsjaky Ta Ha yMOBaX, BU3HAYEHHWX YMHHHM 3aKOHOJIABCTBOM Ta yMOBaMHu JaHoro Jlorosopy,
Bank, 3a 3BepHenHsiM KiieHTa, Hajae TIATDKHI MOCIYTH B YaCTHHI BHKOHAHHS Ta/ab0 CyNpPOBOJIKECHHS
IUIaTDKHUX OTepaliii B roTiBKOBi# (opmi:

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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. [TmaTixHi MOCTYTH 3 TPUMaHHS TOTIBKY HaIlIOHAIBHOI Ta IHO3EMHOI BATFOTH IS 3apaxyBaHHs Ha
BJIACHI paXyHKH Ta paxXyHKHU 1HIIUX IOpUAMYHHX Ta Qi3nuHUX 0cib abo Ha BiAMOBigHMI paxyHOK baHKy;

. [Inati>Hi TOCTYTH 3 BUa4i TOTIBKH HAIllIOHAJFHOI Ta iIHO3EMHO{ BaJIFOTH KJIIEHTaM 3 iX paxyHKIB,

. [InatixHi TOCTYTH 3 IPUMAaHHS BiJ (Qi3WYHAX OCi0 IDIaTeXiB A 3iHICHEHHS TIepekasy 0e3
BIIKPHUTTS PaxyHKY;

. [TnaTikHi TOCTYTH 3 MPUHMaHHS Ta BUILIATH NIepeKa3iB 0e3 BIAKPUTTS paxyHKY 3a CHCTEMaMU
MDKHApPOIHHX TIepeKa3iB;

. [TnaTikHi TOCTYTH 3 MPUAOMY TOTIBKOBHX KOIITIB AJIS MOTAIIEHHS KPeTUTHOI 3a00proBaHocTi (y
T.4. IPOTICHTIB, TICHI TOIIO) 32 KPEIUTOM.

. [HmIi oratixHi mocyru, nependaveni Tapudamu banky, mo 3aTBepKeHi BiIOBITHUM

KOJICTiaJIbHUM OPraHOM BaHKy JJIs KO)KHOTO BiITIJICHHS, Ta SKi JIFOTh HA MOMEHT HaJlaHHS TUIATIKHOT
MOCITYTH B YaCTHHI BUKOHAHHS Ta/a00 CYMPOBOKEHHS MJIATIKHUX OTepalliii B TOTiBKOBIii (opmi.

3.2 [Inari>kaa mocimyra 3IiliCHIOETbCS Ha miAcTaBi odopmieHoi baHkoMm 3a  po3moOpsKEeHHSM
IJIATHUKA/1HIIIaTOpa/OTpUMyBaya HaJaBady IUIATIXHUX MOCIYTr IMOJO0 BUKOHAHHS IUIATDKHOI omeparii
IUIATDKHOI IHCTPYKIUii Ha MarepoBUX HOCIAX/Y €IEKTPOHHOMY BHUTJIIAI, OGOPMIICHOT BiAMOBIAHO 0 BUMOT
Iacrpykuii HBY Nel03 3 noTpuMaHHSM BUMOT YHHHOTO 3aKOHOJABCTBA YKpainu. Tumosa ¢opMa mmaTixHOI
THCTpYKLii HaBeJeHa y moaaTkax 1 Ta 2 g0 nporo [dorosopy.

3.3. [Mnarixua iHCTpYKUis miamucyerses ocoducto KopucryBauem (IIpencraBaukom abo JloBipeHoro
ocoboro KopucryBaua 3rimHO [OBipeHOCTi, O(OpMIICHOI HACKHHM YHHOM BIANOBIZHO J0 BUMOT
3aKOHO/IaBCTBa YKpaiHU Ta YMHHA HA MOMEHT ii HajaHHS 10 baHKy) Ta € miaTBep/HKEHHSM TOTO, IO BiH
o3HaioMyieHHH 3 MM JoroBOpOM, Ja€ 3rojly Ha OTPUMaHHS IUIATIKHHUX ITOCIYT 3rifgHo 3 JloroBopom, Ta
3000B’sI3YEThCS HOTO BUKOHYBATH.

3.4. bamk Hajae TUIAaTOKHY MOCIYTY Ha TijAcTaBi oTpuManoi 3rogu (akuenty) KopucryBaua, moisixom
nmpocTtasieHHs mianucy KopucryBada Ha miaTikHIA iHCTPYKIIT HE3aJIeKHO BiJ CyMH OIepallii 3a peKBI3UTOM
“3 ymoBamu JloroBopy mnpo HajJaHHSA IUIATDKHHMX MOCIyr 3rojeH”. IlmarixkHa omepallisi BBaKaeThCs
aKIENTOBAHOIO MICIs HAJaHHS IUIATHUKOM 3rodd Ha ii BUKOHaHHS. SIKIIO HeMae 3rogy IMJaTHUKA Ha
BUKOHAHHS TUIATKHOI OTepallii - Taka omepailis BBaKa€ThCsl HEAKLENITOBAHOIO, SIKIIO 1HIIE HE epeadaucHo
3akonoM. HanmaBad miaTiKHUX MOCTYT MJIaTHUKA 32 BUKOHAHHS HEAaKLENTOBAHUX IUIATDKHHX OMepalliil Hece
BiJIMTOBiaNbHICTH, TIEpei0adeHy 3aKOHOM.

3.5. KowiciliHa BuHaropo/a 3a raTi>kHi nociayru baHky nmpuiiMaeTbes BiJ] KITIEHTa TOTiBKOO 32 OKPEMOIO
IJIATDKHOKO THCTPYKIIIEI0, sIKa MOXe 0()OPMITIOBATHUCS K KACOBUM MPAIiBHUKOM, TaK 1 00J1IKOBO-OTIepariiiHuM
MpaIiBHUKOM, 3aJIXKHO BiJl BUY OIEpallii Ta MOPSKY 11 31iiCHEHHS.

3.6.  Ilociyru HajarOThCs 3 ypaxyBaHHSM JIMITIB Ha MPOBEJCHHS TUIATIKHAX orepamniid. [Hpopmariis mpo
JiMITH (32 HasIBHOCTI) PO3MINIYIOThCsl baHKOM B AOCTYIHOMY Miclli /y BijjineHHi baHky Ta/abo Ha BeOcaiiTi
banky https://bankalliance.ua/.

3.7. bank (Bimminenns) npuiimMae Big KopucTyBadiB roTiBKy B OIEpalliifHy Kacy IIJISTXOM:

-CYLUJILHOTO MOApKYIIHOT'O NIepepaxyBaHHsl - 0aHKHOTH;

-3 KpPY>XKaMH - MOHETH.

3.8.  bank (BimmineHHs) kymye y ¢i3myHOi 0coOM TiCIIA BUKOHAHHS TepeKasy, SKWH NPUAMAeThCS B
TOTIiBKOBii (hOpMi, 3aJMIIOK CyMH B 1HO3EMHIH BaIIOTI, SIKIIO BiH MEHIIWIA, HI’)K HOMiHaJbHAa BapTICTh
MiHIMalbHOT OAaHKHOTH, IO IMepedyBac B 00ITy, 3a TPHBHI 3a KypCOM, YCTAHOBJICHHUM OaHKOM Ha Yac
3MIIACHEHHS KacoBOi omepailii. 3a HaSBHOCTI B ollepalliiHiii kaci 6aHky ((inii, BiJUIiJIEeHHs]) IHO3eMHOI BAIOTH
Yy BUTJISII MOHET, 3a 3TOJIOI0 KJTIEHTa TaKWil 3aJMIIIOK MOXKe OyTH BHIaHWN MOHeTamu. baHK (BimiieHHS),
SKIIO HEMAa€e B OINepalliiiHii Kaci 1H03eMHOI BaJIFOTH y BHIJISII MOHET, 3[IHCHIOE BHIA4y 3 KacH OTIBKH B
TPUBHSX MNUISIXOM KYIIBJII 1HO36MHOT BAIIOTH Y BUTJISIII MOHET 32 KypCOM, YCTaHOBJIEHHMM OaHKOM Ha dac
3IiHCHEHHS KacoBOi omnepartii.

3.9.  bamuk (BiamineHHs) Mae mpaBo NpUIMaTH IIepeKasy 0e3 BUKYITy 3aJIMIIKY CYMH MEHILIOTO HOMiHaJIbHOI
BapTOCTI 32 KOYKHUM II€PEKa30M OKPEMO B pa3i 0JJHOYACHOT'O BUKOHAHHS KJIIEHTOM JCKIJIBKOX IepEKasiB, SKi
MPUAMAIOTHCS B TOTIBKOBIH (opMi (32 OKpEMHMH KaCOBUMH JIOKYMEHTaMHM), KOKEH 13 SIKMUX Ma€ 3aJUILOK
CYMH B iHO3eMHii BaJIIOTI MEHILUH, Hi)K HOMiHAJIbHA BapTiCTh MiHIMaNbHOI OaHKHOTH, 1110 TlepedyBae B 00iry,
BOJIHOYAC 3arajibHa cyMa IepeKasiB He Ma€ TaKoro 3aJIUIIKY.

3.10.  SIkmio cyMa HasBHUX KOIITIB, HajaHux KopucTyBadem, MeHIIa, HK CyMa, 3a3HaucHa B IUIATDKHIN
IHCTpYKUIl U 37iiicHeHHs martexy, To KopucrtyBau nojgae moTpiOHy cyMy TOTIBKM abo omepauis He
BUKOHYETKCS, a TUIATKHA IHCTPYKIIiS 1 roTiBKa oBepTaroThes Kopuctysauy.

3.11. bBaHk BUKOHYy€ IUIaTOKHI omepaimii 3 BpaxyBaHHAM OOMEXKEHHS 10 BH3HAYAIOTHCS YHHHUM
3aKOHOJABCTBOM YKpaiHM Ta HOPMaTUBHO-IIPaBOBUMH akTaMu HamionansHoro 6anky Ykpainu. Bukonanus

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
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IUIATDKHUX OTepallii y MIaTiKHIA cHCcTeMi 31CHIOETRCS. BIIMTOBIIHO IO MPABHII TAKO IUTATIXKHOI CUCTEMH 3
ypaxyBaHHSIM BUMOT YNHHOTO 3aKOHOJABCTBa Y KpaiHH.

3.12. Cyma mnatixHOT omnepariii, o Haaiia B iHO3EMHIH BATIOTI 3-3a MeX YKpainu (i3ndHiid 0coOl st
BHIDIATH TOTIBKOIO 0€3 BIIKPUTTS PaxyHKY, MOXKe OyTH BUIUIAYCHHH 3a OaXaHHSIM OTpUMyBaya - (i3maHOL
ocoOu (Ha migcTaBi HOro YCHOT 3as1B1) Y HAl[IOHANIBbHIH BaltOTi. baHK y pa3i BUILTaTH CyMU TUIATXKHOT onepatii
B TPHUBHSIX 3[I1HCHIOE TIEpepaxyBaHHs IHO3EMHOI BAITIOTH B TPHUBHI 3a KypcoM baHKy, 1110 i€ Ha yac 3iiiCHeHHS
orepariii. O3HAHOMHUTHCS 3 KypCOM MPOJAKy 1HO3EMHOI BaIFOTH 3a mocwinanHsaM https://bankalliance.ua/.
[Inatixkna onepauis 3 mepekasy, iHiLiHOBaHAa IUIATHUKOM 3a MeXKaMH YKpaiHM B iHO3EMHIM BalioTi 3a
JOTIOMOT'O0 MIXXHAPOAHOT MIIATIXHOT CUCTEMH, 32 JOPYUEHHSIM IUTATHUKA MOXKe OyTH BUIUTaYeHUH (i3nuHil
0c001 y HalioHABHIN BaJIOTI (32 YMOBH 3roHl TUTATHUKA MO0 KypCY MEepepaxyHKy BaIIOT y MIKHAPOTHIH
ruaTikHil cuctemi) https://bankalliance.ua/transfers/

3.13. IlInarixkHa omepaliis 3 mepekasy 3a Mexi YKpaiHu Moke OyTH iHiliiioBaHa KOPUCTYBaueM - Gi3HIHOIO
0co6010 uepe3 baHk, 10 € y9aCHUKOM MIKHAPOTHOT IIATI>KHOT CUCTEMH, Y HAIlIOHAIBHIH BATFOTI Y TOTIBKOBIH
¢dopmi. bark o3naitomiroe KoprcryBaua, Mo iHIiIiOBaB MepeKa3 y HaI[lOHAIBHIA BaMIOTI, 3 iH(OpMaIliero
IOJI0 KYpCY MepepaxyHKy BAIIOT Y MiKHAPOJHIN IJIATIXKHIN CUCTEMI Ta CYKYITHOI BapTOCTI MOCIYTH HA 4ac
iHiniroBaHHs Takoro nepekasy komriB (https://bankalliance.ua/transfers).

3.14. Odopmnena HaJe)KHUM YHHOM Ta IEpPEeBipeHa BiANOBiNAIbHUM TMpaliBHUKOM baHKy maTikHa
iHCTpYKLisl mignucyetbes KopucryBadem BiacHOpyd abo muisixom HaknafganHs EIL. B miareepmkeHHs
HaJaHHs TUIaTixHOI mocayru KopucryBaueBi HagaeThcss KBuTaHINS 0 MIaTiKHOI IHCTPYKIT Ha Mepekas
rotiBku (mami- KswuraHmis) abo ek3eMIULAp IDIATDKHOI IHCTPYKIIi Ha BHAA4y TOTIBKH, IiIICaHi
BIIACHOPYYHHM ImignucoM abo kpamidikoBanuM EIl mparmiBHuka banky (HagaBaua TUTATIXHUX TOCITYT),
YIIOBHOB)KEHOT'O 3/IMCHIOBATH KacoBY OIepalilo, Ta BiJOUTKOM TNEYaTKH/EJICKTPOHHOI TmedyaTtku (3a
HasBHOCTi) Ha KBuTaHmii abo, B pa3i 3aCTOCYBaHHS €IEKTPOHHOTO JOKYMEHTOOOITY, MUIIXOM BiApPaBICHHS
€JIEKTPOHHOTO TUIATIKHOTO JOKYMEHTA, (CMC-TIOBIIOMJICHHS, €IEKTPOHHA TIOIITa KIIi€HTa Ta/ab0 1HII NUTSIXU
JUCTaHIIMHOTO KaHaly oOCIyroByBaHHs KiieHTa). Ha BuMory kopucryBaua baHk Hajgae Taky KiIbKiCTb
MPUMiPHHUKIB NIAMIEPOBUX KACOBUX JOKYMEHTIB, SIKa MOTPiOHA 7151 yYaCHHUKIB PO3PaXyHKIB.

3.15. Bauk (BimmineHHs) 3aiiicHiOe HaIeKHY mepeBipky KitienTa (peacTaBHUKa KITi€HTa) Y BHIAAKaX Ta B
MOPSJKY, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHW 3 THTaHb 3amo0iraHHs Ta MPOTHIl Jierajizarrii
(BiIMUBaHHIO) JOXO/IB, OJCPKaHMX 3JOYMHHHUM ILIIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOJKEHHSI 30pOi MacoBOrO 3HUILEHHA. baHK MO)Xe BHKOPHCTOBYBAaTH e€-TIacHOPT/e-MacnopT s
BHUi3y 32 KOPAOH KIII€HTa/MPEACTaBHUKA KIIIEHTA B MOPAIKY, BU3HAUCHOMY HOPMAaTHBHO-TIPAaBOBUM aKTOM
HamionansHoro 6aHKy 3 nuTaHb 3/iHCHEHHs OaHKaMu (iHAHCOBOTO MOHITOPUHTY

3.16. IlnatixHi omeparii, mo iHimifioBani KopructyBauem, NUIIXOM CKJIalaHHs/HaICUIaHHS/HAIIPABIICHHS
IIaThKHOI 1HCTpYKUil mpotarom OnepauiiHoro yacy, NpuiMaroTbCsi baHKOM 10 BUKOHaHHS y TOW caMUi
omneparliiiuuii jgeHb. [lnaTikHi omepariii, mo ixHimiHoBani Kopucrysauem micis 3akinduenHs OmneparfiiiHoro
qacy, IpUiMaloThCs 1O BAKOHAHHS He Ti3HinIe HacTynHoro Onepaniitnoro aus. [Ipu npomy Ha KBuranmii 1o
IIATDKHOT iHCTPYKIii HA Mepeka3 roTiBku npoctapiserses mrami « [ IICJISTOTEPALIIMHUIA YAC».

3.17. 3a obOpani KopucryBauem Ta Ha/laHi HajlaBadeM IUIaTiXHI mocioyru, KopuctyBad crutauye KoMiciitHy
BUHaropoay baHky, mij 4ac 3iliCHEeHHS TUIATKHOT omlepalii y po3mipi Ta y BiIOBITHOCTI IO 3aTBEPAKEHUX
Tapudis banky, mo nitoTe Ha 1aTy OTPUMAaHHS HOCIYTd B BiINOBiZHOMY BingineHHi banky. 3 mepenikom
nitounx Tapu¢is banky, HasBHuX mTpadiB Ta neHi (akmo nependadeni Tapudamu ta/ado [JoroBopom) Ta
METOAMKOIO iX oOumcnenHs: KopuctyBay Moxke 03HAaHOMHUTHUCH 10 OTPUMAaHHS 00paHOi IUIaTKHOT MTOCTYTH B
JOCTYIIHOMY JUIsl ODJIAAy Micii y BimguieHHi banky Ta/abo Ha BeOcaiiti baHky 3a TOCHIIaHHSM;
https://bankalliance.ua/payments. Tlignucyroun ImiaTikHy iHCTpYKItifo, KopucTyBad MiATBEpIKYE CBOIO
00i3HaHICTh 3 po3MipoM KoMmiciiiHoi BUHAropoau Ta Hajae 3rojay Ha ii oruary, y po3mipi, 10 BH3Hau€Ha
Tapudamu banky ans odpanoi KopructyBadueM IiaTixKHOT MOCIYTH, 1110 HAIAETHCS baHKkoM.

3.18. IlnariHi mocmyry 3 BUJa4i TOTIBKH 3AiHCHIOIOThCA bankoM 3a ymoBu npen'siBinenHs KopucryBadem
macrmopra TpoMajasHUHAa YKpaiHM a0o IHIIOTO JOKYMEHTa, IO MOCBiAYye 0co0y Ta BiANOBIZHO 10
3aKOHOJIABCTBA Y KpaiHU MOKe OYTH BUKOPHUCTAHUM Ha TEPUTOPIi YKpaiHU IS YKIIaJIaHHs TPABOYUHIB.

3.19. IlnariHi MOCITYIy 3 BUAAYi TOTIBKOBHUX KOLITIB 3 TOTOYHUX PAXYHKIB IOPUIMYHHX OCi0O Ta (i3nIHMX
0Ci0-TAMIPUEMIIIB, HA I[iJIi, TIOB’s3aHi 3 MOAAIBIIMMU PO3PaXyHKaMHU TOTIBKOIO, 3IHCHIOE BHKIIIOUYHO Ha
MIACTaBl OTPUMAHMX BiJ KII€HTa- Cy0'€ekTa TOCIOJAPIOBAHHS 3aCBIMYEHHUX HAJICKHUM YHHOM KOIIH
JOKYMEHTIB, IO MiATBEP/PKYIOTh IX IUIbOBE BUKOPUCTAHHS. TakvMMU TiITBEpAHUMH JIOKYMEHTaMH, Ha
MmifcTaBl SIKMX 3IiHCHIOIOTHCS TOTIBKOBI PO3pPaxyHKHM MOXYTb OyTH: 3aKymiBeJIbHHH aKT; 3aKyIiBeJbHa
BiJIOMICTb; ITOJIATKOBUH PO3PaxyHOK CyM JJOXOJY, HAPAXOBaHOIO (CIDIAYEHOr0) Ha KOPUCTh (i3WYHUX OCi0, i
CYM YTPUMAaHOTO 3 HUX TIOAATKY, KPEIUTHHAHN JIOTOBIP; IOTOBIP IMOCTABKH; IOTOBIp TPAHCIIOPTYBAHHS;

3.20. Ilix yac mpuiiMaHHA TOTIBKH B Kacy baHKy mpaiiBHUK, 1110 IpUIIMae TOTiBKY, IepepaxoBye OAHKHOTH
Ta MOHETH, NIepeBipsA€ X HA CIPaBXHICTh Ta IUIATHKHICTE. Y pa3i BUSBICHHS CYMHIBHUX LIOJ0 CHPaBXXHOCTI

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
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0aHKHOT (MOHET) HalllOHANBHOI Ta OAHKHOT 1HO3EMHOI BaJIIOTH, NPAL[iBHUK, IO MPHIMAE TOTIBKY - KacHp,
BUIIy4a€ ii B TOpAAKyY, BU3HaueHoMY [HcTpykmiero Nel(3.

VY pasi HEeBIAMOBIAHOCTI CyMH TOTIBKH, (PaKTHYHO BHUSBJICHOI IIiJl Yac IepepaxyBaHHs, 3a3HAYCHIH CyMi B
IUIATDKHIN IHCTPYKIIi, Kacup 3MiACHIOE TIOBTOPHUII MTepepaxyHOK T'OTiBKH.

V pasi miaTBepHKEeHHS HAUTUIIKY TOTiBKU, HAaJIaHOi Pi3MYHOI0 0c00010, Kacup MOBEepTa€ il HAIIHUIIOK (HAae
3/1avy), a Ha/IaHO1 FOPUANIHOIO 0COO0I0 — MMPOTIOHYE TepeopOPMHUTH TUIATIKHY 1HCTPYKIIIFO.

VY pasi HegocTadi TOTiBKH, BUSBICHHS HEIUIATIXKHOI 32 CTAHOM 3HOIIEHHS TOTIBKY 200 BUSBICHHS CyMHIBHHIX
LIOZ0 CIIPABKHOCTI OaHKHOT (MOHET) Kacup npornoHye KoprcTtyBauesi 1oaaTiH HEOOXiHY CyMy TOTiBKH.
3.21. KopwucryBad, BiAIOBIJIHO IO YMOB YAHHOTO 3aKOHOJIABCTBA, Ma€ MPaBO B IUIATLKHINA IHCTPYKIII Ha
MepeKa3 TOTiBKH 3a3HAYHTH ATy BANIOTYBaHHS. baHK 3apaxoBye CyMH KOIITIB 3a IDIATHKHOO OIMEPaIi€io Ha
paxyHOK HaJaBaya IUIaTDKHUX TOCIYT OTPHMyBaya MPOTATOM OIepamiiHOro AHA B 3a3HAYCHY JaTy
BaJIOTYBaHHS, a00 He Mi3HilIE MEepHIoro pododoro IHsS, HACTYIHOTO 3a JHEM, SIKHA BHU3HAYCHO OATOIO
BATIOTYBAaHHS, SIKIIIO J]aTa BAMIOTYBaHHS IIPHUIIAIa€ Ha HEPOOOUHIA ICHb.

KopucryBau -mnaTHHK Mae MpaBO BiAKIWKATH IUIATDKHY IHCTPYKIIIO 0 HACTAaHHS JaTH BATIOTYBaHHA, y
3B’3Ky 3 4MM nojae baHky po3mopsipkeHHs B MUCBMOBIH ¢opmi (mamepoBiii abo eIeKTpOHHiH) mpo
BIJIKJIMKAHHS TJIATDKHOT IHCTPYKINT 1O KiHIIS ONEPaIiifHOro 4acy, 10 Mepeaye AaTi BATIOTYBaHHS, Ta CBOIO
3ro/ly Ha BUKOHAHHSI IDIATKHOL omepartii.

KopucrtyBau Moke BiAKIMKAaTH HaJaHy IUIATDKHY 1HCTPYKIIIO O 3aBEpIICHHS omepalii Ta OTpUMaHHS
MiATBEPIDKEHHST PO BUKOHAHHS IUIATDKHOI iHCTpyKHii. IlnaTtikHa omepariisi BBaKaeThcs 3aBEPIICHOIO B
MOMEHT 3apaxyBaHHA CyMH IUTaTIXHOI oIepamii Ha paXyHOK OTpuMyBada a00 BHOa4i CyMH IUTAaTiXHOI
orieparlii OTpuMyBady B TOTiBKOBii popmi.

3.22. IlnarikHa iHCTpYKUis He MOke OyTH BiJKJIHMKaHa/aHyJIbOBaHA IICISl HACTAHHS IATH BaJIOTYBAaHHS
Ta/abo TICIIA 3aBepIIeHHs Oreparllii Ta 3apaXxyBaHHS TPOIIOBHX KOIITIB HA PaXyHKHA OTPUMYBada/CIVICAHHS
TPOIIOBMX KOWTIB 3 paxyHkiB. Ilicmg coucaHHsA/3apaxyBaHHS  KOWITIB  3/Ha  paxyHKY/HOK
IJIATHUKA/OTpUMyBaua a00 HACTaHHS JaTH BAJIOTYBaHHS IUIATIXKHOI IHCTPYKIi JUIS iHIIIaTOpa HAacTae
MOMEHT O€3BiKIIMYHOCTI TATKHOI iHCTpYKIii. HacTaHHS MOMEHTY 0€3BiIKIMYHOCTI TIATIXKHOT iIHCTPYKIIT
B IUIATDKHIN CHCTEMi MOXe BH3HAYATHCS MPABUIIAMH BiIOBITHOI IUTATIXXHOI CUCTEMH.

3.23. IlInarixHa iHCTpYKIis MOke OyTH Binkiankana KopuctyBauem TijbKH B IOBHiH cyMi. 3 BiJKIHKaHHIM
IUIATKHOT 1HCTPYKIIT OJHOUACHO BiAKIMKAEThCA 3rofa KoprcTyBaua Ha BUKOHAHHS IJIaTiXHOI orneparii (3a
HasBHOCTI), a B pa3i BiKIMKaHHS 3T0/U IJIATHUKA HA BUKOHAHHS IIATDKHOL OTeparlii - riaTi>kaa iHCTPYKITis.
3.24. Sxmo KopucTtyBau BiIMOBISIETHCS Bifl IUIATKHOT omepallii B el e JIeHb (3a YMOBH, 1110 BHECEHA
cyMa IIe He TepepaxoBaHa Ha paxyHOK OTpUMYBaya, MUTaHHS PO MOBEPHEHHS HAIECKHOT HOMY CYMH TOTiBKH
BHPINIYEThCSA KepiBHUKOM Binminenns banky 3a yMOBHM HasiBHOCTI JJOKYMEHTA, IO IMiITBEPIIKYE 3IiHCHEHHS
IIATDKHOT omepartii 3 BiAMiTkoro baHKy Npo MpUHATHI TUTaTiK, a TAKOXK Ha ITiJICTaBl TAKUX IOKYMEHTIB:

v MUCBMOBOI 3asIBH Y JIOBUTBHIH (QOpMi (PO3MOPSIKEHHSI HA BIJKIMKaHHS TUIATKHOI 1HCTPYKIIIT)
KopucryBaua 3a HasBHOCTI KBUTaHIIII Ta macnopra abo JOKyMEHTa, 110 HOro 3aMiHIo€e — sl pi3uuHUX 0Ci0;
v nucTa (PO3MOPSHKSHHAS HA BIIKJIIMKAHHS TDIATDKHOI 1HCTPYKIIi), 3aCBITYEHOTO MEPIINM 1 APYTUM

MITUCOM, CKPIIICHUM OMIIIIHOI0 NIEUYaTKO KITIEHTa — JJIs FOPUIUYHUX OCI0.

[Tpu upomy KopucryBau noseprae Keuraniito, a ifloMmy noBepTaroThcsi KomTH. [InaTi>kHa iHCTPYKIIisS MOXKE
OytH Binkimkana KopructyBauem TUTEKY B TIOBHIM CyMi.

3.25. [Ilicns HacTaHHA MOMEHTY OE3BIAKIMYHOCTI IUIATKHOI IHCTPYKIIi, THTaHHSA MPO MOXKIUBICTh
MOBEPHEHHS 3apaxOBaHMX CyM IUIaTeXIB Tichs JHA 3JAiMCHEHHs Iutatexy KopucryBad Bupimnye
6e3mnocepeiHbo 3 OTprMyBayeM, Ha KOPUCTh SKOTO OYJIO MPHUHSATO TUIATIXK.

3.26. IlporsroMm m'atu poOouMx IHIB Mmicis 3apaxyBaHHS KOINTiB, TTOBEPHYTHX HalaBadeM IUTATIKHHUX
MOCITYT OTpUMYBaya 3a IUIATIKHOK OIepalfi€lo, cyma sIKoi He BHIDIaYeHa B TOTiBKOBiH (opMi uepe3 HesBKY
orpuMyBaya, bank moBimomisie [lnaTHUKa TPO TOBEpHEHHS TaKWUX KOIITIB y TeleOHHOMY PEKUMI
(m3BiHOK, CMC-110BiTOMIIEHHST) 200 32 JOTIOMOT'OK) MECCEHJIKEPIB.

3.27.  bank (Bigninenus) y pasi sussnenns KopuctyBauem mif yac nepepaxyBaHHs TOTiBKM HeJocTad abo
HQIIMIIKIB OaHKHOT (MOHET) y IMaykax, OKpeMHX KOpIiHIAX abo Mimieukax (OJ0Kax, MakeTax, pOJHKax)
y’KMBa€ 3ax0liB IIOJO0 IMEPEBIPKM TOTIBKM 1 B pa3i MiATBEPHKEHHS PO30DKHOCTEH CKiagae AKT Ipo
PO30DKHOCTI Y [BOX NPHUMIpHHMKax, IO 3acBiAUyeThCS MiAmucamu ocib, ski OynM TIpUCYTHI Mix dac
nepepaxyBaHHs, Ta 3aTBEPIKYEThCS HOTO KEPIBHUKOM.

3.28. bBank (Bimminenns) sussieHny KopucryBadem mmiJi 4ac repepaxyBaHHS TOTiBKH CyMy HeaocTadi
BiJIIIKO/IOBYE OTPUMYBauy TOTiBKM (ropuandHiid abo ¢iznuHiil 0coli) 3 omepauiiiHoi KacH, a ii HaJIUIIOK
MpUIMAaE JI0 ONEePaLiiHOl KaCH BiAIOBIIHO /10 OQOPMIIEHOTO AKTa IIPO PO301KHOCTI.

3.29. Sxmo roriBka He Oyna mepepaxoBaHa KopucryBauem y mnpuMimieHHi baHky Immiji KOHTpoJsiem
npauiBHuka (kacupa) banky, To mnperensii Bin KopucryBaya mogo BigIIKOAYBaHHS HeIoCTadi He

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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npuiiMarotbes. [1po 3a3HaueHe Ha BUIHOMY MicCLi B IyHKT1 HaJaHHS MJIATIXHUX MOCIYT (OnepamiiiHii Kaci)
PO3MIIIYETHCS BiIIOBITHE OTOJIOIICHHSI.

3.30. V¥ pasi BHeceHH:I 3MiH JI0 IPABWI HaJIJaHHS TUIATIKHUX MOCTYT B TOTIBKOBiN opmi, yMoBH JloroBopy
PO HaJaHHS TUIATDKHOT MOCTYTH Ta 0(pOpMIIEHHS TUIATKHOT IHCTPYKITii, 3aCTOCOBYIOTHCS B YaCTHHI, IO HE
CyINepeunTh YAHHOMY 3aKOHOJaBCTBY.

3.31. Micnem BukoHaHHs JIoroBopy € Miciie3HaXxoKeHHs (FOpUInYHa aapeca) baHky.

3.32. 'V Oynap-siKOMY BUTIAJIKY MOJIOKEHHS IIbOTO JIOTOBOPY HE MOXKYTh CYNEPEUHUTH MOJIOKEHHSIM YHHHOTO
3aKOHOJAaBCTBA YKpaiHH. Y pa3i HasABHOCTI TaKMX CYNEPEYHOCTEH YW BHECEHHs 3MiH IO 3aKOHOJAaBUUX Ta
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, BiANOBiIHE MON0KeHHs JJoroBopy ai€ B 4acTHHI, 110 HE CYNEPEYHUTh
3aKOHO/IaBUYMM Ta HOPMATHBHO-TIPABOBHM aKTaM, AKi HaOpajdy YMHHOCTI Ta BBA)KAETHCS TaKWM, IO HE
migmnsrae 3actocyBaHHio CTOpOHAMH Ta 3aMiHEHE TMOJIOKEHHSM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, SIKOMY
BOHO cymnepeunts. [Ipu npoMy HelilCHICTP OKpEMHUX MOJIOKEHb J{oroBopy HE BIUIMBAE HA MIHCHICThH 1HIIMX
HOTO MOJIOKEHD Ta BChOTO J{OTOBOPY B IIIIOMY.

4, MMPABA, OBOB'AA3KU TA BIAINOBIJAJBHICTb CTOPIH

4.1. IIpaBa KopucryBaua

41.1. KopucryBau Mae paBO CKOPUCTATHCH OyIb - KOO IUIATIKHOIO MOCTYTO0, M0 HATAEThcs baHkoM
Ha yMoOBax 11b0oro JloroBopy a00 BIJIMOBUTHCH BiJl TUIATIKHOI MOCIYTH, IIISXOM aHYJIFOBaHHS IJIATKHOL
omeparii Ta moBepHeHHs [lmaTi>kHOi iHCTPYKLii 0e3 BUKOHAaHHS JI0 HACTAHHS MOMEHTY O€3BiIKIMYHOCTI
IDIATDKHOI IHCTPYKIIi, Ha yMOBax, ependadeHux Jloroopom.

4.1.2. OrtpumyBaru y npumimeHHi banky Ta/abo Ha BeO-caiiti banKy akTyanpHy iH(OpMAIiO MI0I0
Tapudis komiciitHOT BUHArOpo¥ 3a HaJaHHS TUIATIKHUX TTOCIYT.

4.1.3.  Os3HalloMIIIOBATHCH 3 iH(POPMAIIiIO PO TOPSIOK 3BEPHEHHS KOPUCTyBada (CHOKHBA4a) 3 MUATAHb
BUKOHAHHS CTOpOHAMU YMOB Horosopy Io Banky B Iopsinky pobotu 31
3BepHeHHsIME/ckapramu/mponosutiisimi kaieHTiB AT «BAHK AJIBAHC», BUTST 3 SIKOro pO3MILICHO Ha
o(imitinomy caiiti banky 3a mocunanusam https://bankalliance.ua/about bank/consumer_information.

4.1.4. YV Bumaaxy HEMOXJIMBOCTI BPETyIIOBaHHS CIIPHUX MUTaHb, 3BepTaThCs M0 HarioHanpHOTO OaHKY
VYkpainu, HamineHoro (YHKIIE MO 3IIMCHEHHIO 3aXUCTy TpaB CHOXHBAYIB IUIATIKHUAX IOCTYT, 3a
KOHTaKTHOIO iH(poOpMalliel0 Ha CTOpiHII odiuiiHoro IHTepHeT-npencTaBHUNTBAa HamionansHOro OaHKy
Vkpainu: https://bank.gov.ua a6o m0 Oyab-SIKMX iHIIMX JEpXKABHHUX/CYJIOBUX OpraHiB y IOPSJIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

4.15. VY pa3i BuHUKHEHHs criopy Mixk KopuctyBauem ta baHkom 3 prBoy BUKOHaHHSI HOPM 3aKOHY PO
IUIaTDKHI TIOCIYTM Ta HOPMAaTUBHO-TIPaBOBUX akTiB HamionanbHOro OaHKy YKpaiHH, IO PEryJioloTh
JisUTBHICTD Ha IUIATIKHOMY PUHKY, 3BepHyTHCS 10 HamionanbHoro 6anky Ykpainu i3 ckaproro Ha aii banky.
41.6. Inmi mnpaBa, mepeadadeHi YWHHUM 3aKOHOJIABCTBOM YKpaiHW, y TOMY 4YHCIi HOpPMAaTHBHO-
MpaBoOBUMH akTamu HartioHansHoro 6aHKy YKpainu Ta iuM JJoroBopom.

4.2. O60B’s3ku KopuctyBaua

4.2.1. HeyxuwibHO JOTPUMYBAaTHCh BCiX MoJjoxeHb JJoroBopy, Tapudis Ta 3akoHOjaBCTBA Y KpaiHH.

4.2.2. B pa3i BUSABIECHHS HEBIJNOBITHOCTI CYMHU TOTIBKH, ()aKTUYHO BHUSBIICHOI ITiJl Yac TiepepaxyBaHHS,
3a3HaueHid cymi B maTikHINA iHCTpyKIii, KopuctyBad 30008’ s13aHuil 10o1aTH HEOOXiTHY CyMy TOTiBKH abo
nepeoGOopMUTH TUIATIKHY THCTPYKIIIO Ha YMOBaxX, BU3HAUEHHUX UM J[oroBopoM.

4.2.3.  3nilicHIOBaTH NIepepaxyHOK T'OTIBKH, OTpUMaHoi 3 Kacu baHKy, y nmpuMilieHHi BijtinenHs banky i
KOHTpOJIeM npaliBHUKa baHKy (kacupa).

4.2.4. HapaaTth, B TOMY 4MCIi Ha BUMOTY banky, iHpopMmartiiro (odimiiiHi JOKyMEHTH Ta/a00 HaICKHUM
YUHOM 3aCBiIueHI Komii), HeoOXiIHi IS 3/IHCHEHHS BCiX 3aXO0/IiB HaJIeXkKHOI nepeBipku KitieHTa, a TaKkox s
BUKOHaHHS baHkKOM 00OB’s3KiB Cy0'ekTa NEpBHHHOrO (HiHAHCOBOI'O MOHITOPHHTY, IHIIUX BHMOT
3aKOHOJAaBCTBA YKpaiHM Ta BHYTPILIHIX TOKYMEHTiB baHKy.

4.25. HapamaTh, B TOMY YHCITi Ha BUMOTY baHKy, Komii JIOrOBOpiB Ha CIUIATY TOBAPiB Ta MOCIYT, PAXyHKIB,
HaKJIaJHUX Ta IHIIMX JOKYMEHTIB, 110 MiATBEPLKYIOTh METY MEepeKasy.

4.2.6.  Ilix yac mpoBeaeHHs onepaliil 3 BUJayi roTiBKOBUX KOIITIB 3 TOTOYHUX PAaXyHKiB FOPUAUIHUX 0Ci0
Ta (I3MYHUX OCIO-MIANMPHEMIIIB, Ha LI, MMOB’S3aHi 3 MOAAJIBIIMMUA PO3pPaxXyHKaMH TOTIBKOIO HajaBaTH
3aCBIIUCHI HAJGKHUM YMHOM KOIIIl JOKYMEHTIB, IO MiATBEP/DKYIOTH iX IUJIbOBE BHKOpUCTaHHS. He moxke
BBaXKaTUCS JOKYMEHTOM, L0 MiJTBEPAXKY€ LiJbOBE BUKOPUCTAHHS TOTiBKU, JOKYMEHT IIOJ0 HaIXOJKECHHS
0e3roTiBKOBHX KOIITiB Ha paxyHoK KopucryBaua.

4.2.7.  CamocrtiitHo o3HalioMmmoBaTich 3 Tapudamu, sKi ONPUITIOTHIOIOTHCS Ha/IaBa4eM IUIATIKHUX TOCIYT,
LUISIXOM iX po3MillleHHs Ha iHopMaiiinuii crennax banky Ta Ha BeG-caiiTi banky.

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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4.2.8.  3nilicHioBaTH omjaTy HaJaHWX baHkoM miatiXHMX mocuyr, 3rigHo TapudiB banky, 3a obpany
KopucryBauem miatixxy mociayr Ha yMOBax BH3HAa4eHUX MM J[OroBOpoM, OIHOYACHO i3 3A1MCHEHHS TaKol
otiepartii.

4.2.9.  Inmi 000B’s3KH, epeadadeHi 3aKOHOJaBCTBOM YKpainu Ta JJororopom.

4.3. IIpaBa banky

4.3.1. ButpeOyBatu indopmarniro (odimiiiHi JOKyMEHTH), HeOOXinHy (HEOOXiJHI) /Ui 3MIMCHEHHS BCiX
3aX0fiB  HAJIEKHOI NEpeBipKU, a TaKoX s BUKOHAHHS baHKOM 0O0OB’sI3KiB Cy0'ekTa NEPBUHHOTO
(iHAHCOBOTO MOHITOPUHTY, IHIIMX BHMOT 3aKOHOJABCTBa YKpaiHH, HOPMAaTHBHO-PAaBOBHX AaKTiB
HamionansHoro 0aHKy YKpaiHu Ta BHYTPIITHIX TOKYMEHTIB baHky.

4.3.2. Bigmosutu KopucryBady y HajaHHI IUIIATDKHUX MOCTYT B pa3i oOPMIICHHS HUM JOKYMEHTIB 3
MOPYIIEHHSIM BUMOT 3aKOHOJaBCTBA Y KpaiHH

4.3.3. Bigmosutu KoprcTyBady B BAKOHAHHI IJIATiKHOT OTepariii, IKIo 0OO0B'SI3KOB1 PEKBI3UTH IJIATIXHOT
IHCTpPYKIIil HE 3alOBHEHI, BKIIOYAI0UN PEKBI3UT «3 ymMoBamu J[oroBOpYy TpO HaIaHHS IUIATIXHHUX MOCITYT
3TOJICH.

4.3.4. Bigmoutu KiieHty y 3ailicHeHHI (iHAHCOBHX OTepaliil, 3yMMHUTH 3I1MCHEHHS TaKUX OMepallii,
SIKIIO TaKi orrepariii OyayTh BH3HAHI ITiJ03PUTHMH.

4.3.5. BurtpeOyBatu iHIII TOKYMEHTH Ta BIJOMOCTI, 1[0 HEOOXiIHI JIUIs HAJaHHS IJIATHKHUX TOCIYT.

4.3.6. Ilpusynuauty 3aificHeHHs QiHaHCOBOi(-MX) omnepaii(-iif) y pasi BusiBnieHHs bankom iHdopmarrii,
o MOoTpedye MOMANBIIOTO aHali3y Ha MpeaMeT HEeoOXiTHOCTI BXKHUTTS baHKOM NEeBHHX Iili 3 METOI0
BUKOHAaHHS HHM OOOB'S3KiB Cy0'ekTa TMEepBHHHOTO (DiIHAHCOBOTO MOHITOPMHTY y MeXaX TEpPMIiHIB,
BCTaHOBJICHUX BHYTPIIIHIMHU JIoOKyMeHTaMK baHky.

4.3.7.  3amyuutu TpeTix oci0 (FOpUANYHUX) HA JOTOBIPHIA OCHOBI JUIsl BAKOHAHHS OKPEMUX OIEepaIiiHuX
(hyHKIII#, TOB'SI3aHUX 3 HATAHHSM TUIATIKHHUX TTOCIYT.

4.4, 0Oo60B’s13ku banky

441  llpuitaTH 10 BUKOHAHHA HamaHy KopucTyBadeM TIaTiKHY 1HCTPYKINIO, 32 YMOBH, IO TakKa
IJIaTiKHA IHCTPYKIiS o(opMIIcHa HAJICKHUM YMHOM Ta HE Ma€ 3aKOHHMX ITJICTaB JUIs 11 BIIMOBH.

4.4.2. BigmoButn KopuctyBauy y HaJaHHI IUIaTDKHUX TMOCTYT y BUIAJKaxX, BCTAHOBJICHUX 3aKOHOM

VYkpainn «[Ipo 3amobiraHHs Ta mpoTHIi0 Jeramizamii (BiIMHUBAaHHIO) JOXOJIB, OJEP)KAHUX 3JIOYHHHUM
LUISIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3NOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIECHHSD.
4.4.3. Bigmosutu KopucryBauy y mpoBeleHHI IUIATDKHUX omeparii y pasi, skmo o KopucryBauya
3aCTOCOBaHI BiJIIOBITHI OOMEXyBallbHI 3aX0/11 (CaHKIIi1) 3TiTHO i3 3aKOHOIaBCTBOM Y KpaiHU.

444, 30epiratu O0aHKIBCHKY TAEMHUITIO Ta HECTH BIAIMOBIAaNbHICTH 3a ii HE3aKOHHE PO3TOJIONIEHHS abo
BUKOPHUCTAHHS BIIMOBIHO JI0 YNHHOTO 3aKOHOJIABCTBA Y KpaiHU.

445, 3niliCHIOBAaTH HaIaHHs (DIHAHCOBMX MOCIYT B YaCTHHI 3/1IHCHEHHSI TUIATIKHUX OTepalliid B rOTIBKOBIi
¢dopmi Ha ymMoBax BU3HaueHUX UMM JloroBopom, Ta 3 ypaxyBaHHsaM Bumor IHcTpykuii 103, 3akoHy Ta iHIIMX
3aKOHOJ[ABUYMX BHUMOT.

4.4.6. Hanmatu KopucryBauy indopmaliiro mpo IUIaTiKHI MOCIyrH Ta yMOBH JloroBopy mpo HagaHHS
WIATHKHUX TocayT (y TOTIBKOBIi (opMi), 1110 HamaroThest baHkoM, y croci0, 1o 3abe3nedye BiIbHUN TOCTYIT
KopucrtyBaua 1o Ttakoi iHdopmalii, B HaJeKHOMY BHIJISAAI, BHUKJIAACHY YKPaiHCBKOIO MOBOIO, 0
o3HaoMJICHHs Ta/a00 akienty JloroBopy.

4.4.7.  BcranoBmoBaty TpuBaiicte OnepariiiHoro yacy, OnepamiiHOTro JHs caMOCTiiHO Ta iHpopMyBaTH
npo 3azHadeHe KopucryBauiB, 1m0 npuiiHsiim ymoBu JlOroBOpY, a TaKOXK OpraHi3oByBaTH poOOTy LIOIO
HaQ/IaHH IJIATHKHAX MOCTYT npoTsrom OnepaiiifHoro JHS 3 ypaxyBaHHSM BUMOT 3akoHy, [HeTpykiii 103 Ta
BHYTPIIITHIX JIOKYMeHTiB baHKy.

4.4.8. 3a0e3neunTH PO3MIiIIeHHS B JOCTYMHOMY Ajsl orfsimy KopucTyBadiB miaTiKHHX HOCIYT Micii
iH(opMaItito, sika BiAMIOBITHO /IO 3aKOHOJABCTBA Y KpaiHu, MOBUHHA HalaBaTucs KopuctyBauy nepen i mij yac
Ha/IaHHS IUTaTHKHOT MOCITYTH, BKIIIOYa0UH iH(opMallito, sika ineHTudikye bank.

44.9. Bimukonysatu BusiBieHy KopucTyBadem mia yac mepepaxyBaHHS TOTIBKH, CyMy HemocTadi 3
orepauiiHoi KacH, a il HaUTMIIOK NPUHHATH A0 ONepaLifiHOl KacH 32 yMOBH IOTPUMaHHs KOPUCTyBayeM YMOB
1. 4.2 Ta BiAMOBIIHO 10 0 OpMIIEHOTO AKTa PO pOo301XKHOCTI BignoBiaHO 1. 2.18, 2.19 nporo Jlorosopy.
4.4.10. JIns 3ano6iranHs a00 MPUNMHEHHS MOMWJIKOBUX, HEHAICKHUX TUIATDKHHUX OTNEepaIlii, MOBiJOMISTH
1HIINX HAJaBaviB IJIATDKHUX IOCIYT NpO Cy0'€KTIB TaKMX IUIATDKHHUX OIepauiil B 00cs3i, BCTAHOBICHOMY
MpaBUJIaMH BIAMOBIAHOT IJIATDKHOI CHUCTeMH a00 JOTOBOPOM MK HajJaBadyaMH IUIATDKHHMX IOCHYr Ta
MiATBEPIDKYBaTH 1H(OpPMAIF0 Ha ENEeKTPOHHI 3alUTH IICHTPaJbHUX OpraHiB BUKOHABYOI BIAJH, IO
peanizyloTh JiepKaBHY IMONITUKY y cdepi 3abe3meueHHs OXOpOHHM MpaB i CBOOOJ JIFOJIMHU, IHTEPECiB
CYCHUIBCTBA 1 A€p>KaBH, NPOTUAI] 3TOYMHHOCTI, PO 3a3Ha4YeHi IIAaTLKHI onepartii.

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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4.5. BignosinansnicTs CTOPIH.

45.1. KopucryBay Hece BiIIOBIIABHICTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB J[0TOBODY,
Tapudis BinmoBiAHO 10 BUMOT 3aKOHO/AAaBCTBa YKpainu, yMoB JloroBopy.

45.2.  baHk Hece BiINIOBIalIbHICTh 32 HEBUKOHAHHS 200 HEHAJI)KHE BUKOHAHHS yMOB JloroBopy, Tapudis,

SIKIIO TaKe HEBUKOHAHHS a00 HeHaJie:)KHE BUKOHAHHS HE MOB’s13aHe 3 HACTaHHAM (Opc-MakOpHHUX 00CTaBHH,
BIJIMTOBITHO JT0 BUMOT 3aKOHO/IaBCTBa YKpaiau, ymMoB JloroBopy.

45.3. KopucrtyBau Hece BIJIIOBIJANBHICTh TEpell HaJaBaueM IUIATDKHUX TOCIYT, 3a BiANOBIAHICTH
iHpopmalii, 3a3Ha4eHol HUM Yy IUIATDKHIM 1HCTPYKUIi, CyTi IJIATiXHOI omepamii Ta MpaBIUBOCTI HaJaHUX
JMoKyMeHTiB/iH(opMaltii. ¥ pasi BUSIBICHHS HEBIAMOBIAHOCTI iH(OpMAaIii TUIATHUK MAa€ BiJIIIKOIyBaTH
HaJaBady IDIATHKHUX MOCTYT IIKOAY, 3aOIiTHy BHACIIIOK TaKoi HEBIAMOBIAHOCTI iH(pOpMaii.

45.4., KopucryBau 3000B’s13aHHMI BiJIIKOIYBAaTH IIKOMY, 3alOAisIHY HagaBady IUIATDKHHUX TMOCIYT, IIO
HOro 00CITYroBY€E, BHACHIIOK HEIOTPUMAHHS ITUM IJIATHUKOM BUMOT IIIOJI0 3aXUCTY iH(oOpMallii i 31iHCHeHHS
HEMPaBOMIpHUX Mdiif 3 KOMIIOHEHTaMH IDIATDKHOI 1H(pacTpykTypu (y TOMY 4YHCH IUIATOKHAMUA
IHCTpyMEeHTaMH, OONaAHAHHSAM, MPOTPAMHHAM 3a0e3nmedeHHsIM). Y pa3i HEeJOTPHMAaHHS KOPHUCTyBadeM
3a3Ha4eHUX BUMOT Ha/IaBay MIIATHKHUX IOCTYT, IO 0OCIYTOBYE IJIaTHUKA, 3BUTBHIETHCS

455, baHk Hece BIANOBIJAJIBHICTh 332 HEBUKOHAHHA a00 HEHaJe)KHE BHKOHAHHS yMoOB Jloromopy,
HEHaJIe)KHE BHKOHAHHA IUIATDKHUX OIepauidd, BKIIOYAIOYM MOPYIIEHHS CTPOKIB BHUKOHAHHS IUIATIXHHUX
orepallii, Ta 3a MOPYUICHH MIPaB Ta IHTEPECIB CIIOKUBAYIB BiAMOBIIHO A0 BUMOT 3aKOHY , SIKIIO HE JIOBEIE,
IO TJIATIXKHA OTepallis BAKOHAHA HaJlaBauyeM IUIaTIHKHUX MOCITYT HaJIe)KHUM YHHOM.

45.6. baHk Hece BIAMOBIOANBHICTH BH3HAUEHY 3aKOHOM , 33 BUKOHAHHS IIOMHJIKOBOI HE aKIETOBAHOI
IIaTKHOL omepartii a00 BUKOHAHHS IUIATIXKHOI omeparllii 3 TOPYIIeHHSIM CTPOKIB BU3HAYEHHX 3aKOHOM

45.7. bank y pa3i mopyuieHHsl CTPOKIB BUKOHAHHS TUIATDKHUX OMepalii, nepeadaueHux 3akOHOM abo
JloroBopoM mpo HaJaHHS TUIATDKHHUX TOCIYT, 3000B’S3aHUN CIUIATUTH KOPHCTyBady MeHo B po3wmipi 0,1
BIJICOTKAa CyMH MPOCTPOUCHOTO TUIATEXKY 32 KOXKHHM JIeHb MPOCTPOUCHHS, ane He Oinpiie 10 BigCOTKIB CyMu
IJIATKHOL omeparii.

45.8. VY pa3i BUKOHaHHS TOMUJIKOBOI IJIATIXKHOT Ollepallii Ha paXyHOK HEHAICKHOTO OTPUMYBayia Ha/1aBau
IUTaTDKHUX TIOCTYT 3000B’SI3aHMK HEraiHO Il BUSIBJICHHS TOMMJIKM IEpeKa3aTd 3a PaxyHOK BJIACHHX
KOIITIB CyMy IJIaTIXHOT orepalii oTpuMyBady, a TaKoX CIUIATUTH HOMY TeHI0 B po3mipi 0,1 BicoTka cymu
MPOCTPOYCHOTO TIATEeXKY 38 KOKHHH JEeHb MPOCTPOYEHHS BiJ THS 3aBEPLICHHS MMOMMIKOBOI IUIATIKHOL
oreparlii 10 IHS Tepeka3y KOIITIB Ha PaxyHOK OTpHMYyBada, aie He Oiumbire 10 BiCOTKIB CyMH IIATiKHOI
orepartii.

459, baHk Hece BIAMOBINAIBHICTh 32 HEAKIIENITOBAHUMHU TUIATIKHUMU OTICPALISIMH.

45.10. baHk 3BITBHSETHCA BiJl BIAMOBIJAIBHOCTI Y pa3i 3MiHU 3aKOHOAABCTBAa YKpaiHU, SKE MOBHICTIO YX
YaCTKOBO NPUMHHSE MTpaBoBinHOcHHN CTOpiH 3a JloroBopoMm.

45.11. bank He Hece BiAmoBinaIbpHOCTI Iepen KirieHToM 3a BiIIKOAyBaHHS Oy/b-sIKHUX BUTpAT Ta 30UTKIB,
MOpaJILHOI MIKOAW 200 HEOTPUMAHUX JOXOJIB, IIO MOXKYTh BUHHUKHYTH BHACHIJOK BUKOHaHHSM BaHkom
000B'SI3KIB Cy0’€KTa NMEPBUHHOIO (PIHAHCOBOTO MOHITOPHHIY, SIKI mependadeHi 3aKOHOM HpO HPOTUAIO
serajizaiii ado ymoBamu JloroBopy.

45.12. Cropona JloroBopy, ska mopyulia 3000B’S3aHHS, 3BUIBHIETHCS BiJl BiAMOBINATBHOCTI 3a
MOPYIIEHHS 3000B’s13aHHS, SIKIIO BOHA JOBEAE, IO 1€ MOPYLICHHS CTANoCs BHACHiZOK BUMaAKy abo ¢opc-
MaXOpHHUX 00CTaBUH (00cTaBUHH HerepeOopHOi crim). Dopc — MaKOPHUMH 0OCTaBUHAMU € CTUXIMHE JIHXO,
EKCTpEeMasIbHI MOrOJIHI YMOBH, TOXKEXI, MOBEHi, Oypi, 3emiieTpycu, ab0 BIWCHKOBI [Iii, OJIOKaau, MacoBi
3aBOPYIICHHS, TCPOPUCTUYHI aKTH, CTPAKH, BIHCHKOBI J1ii, rpOMaisTHChKE Oe3/1ai/is1, KapaHTUHHI 00MEKECHHS,
HEIUTaTOCTIPOMO’KHICTh 1HITUX OAaHKIB, Yepe3 sKi 3AIMCHIOITh PO3PaxyHKH KIIi€eHTH baHKy Ta X KOHTpareHTH,
HETUIaTOCIIPOMOKHICTh OaHKiB-KOpecToH/IeHTiB baHky, 3a00poHn ab0 0OMeXeHHs BUKOHAHHS JIOTOBIpHHUX
3000B's13aHh HOPMATHBHOTO 00 HEHOPMATUBHOTO Xapakrepy 3 00Ky HarioHansHoro 0anky Ykpainu, iHIIHX
OpTraHiB BJaJu 1 yIpaBJiHHA, a TAKOX iHIII 00CTaBHHH, SIKI BUHHUKIIM IICHs MiAnucanHs uporo Jlorosopy B
pe3yabTaTi il (moaiit) HenmepeadaueHoro XapakTepy, o 3HaX0AAThcs 1103a Boseto Ctoponu. Januii nepemik
(hopc — MaKOpPHUX 0OCTaBUH HE € BUYEPITHUM.

4.5.13. CropoHH MOBUHHI MIPOiHPOPMYBATH OJHA OAHY PO BUHUKHEHHS Aii popc — MaKOpHUX 0OCTaBHH,
OpOTSroM 5-TH poOOYMX AHIB 3 MOMEHTY iX HAaCTaHHS 3 HaJaHHSM JOKYMEHTIB, MiATBEPIKYIOUMX (akT
HacTaHHs 11X o0cTaBuH. KilieHT He Mae ipaBa BUMarartH BiJi baHky BiIIko/{yBaHHs HAHECEHUX HOMY 30UTKIB
BHACJIIIOK HEBUKOHAaHHS baHkoM CBOiX 3000B'sI3aHb 3a 1M JloroBOpoM udepe3 HacTaHHs A baHky ¢opc-
Ma)KOpPHUX 00CTaBHUH.

4.5.14. HanexHUM MiATBEP/PKEHHIM HacTaHHS (OpPC-MaKOPHUX OOCTaBHH € JOKYMEHT, BiIaHuii Toproso-
MPOMHKCIIOBOIO TIaJiaTor0 YKpaiHu ab0 YNOBHOBaXCHHMH HEH0 pETiOHALHHMH TOPrOBO-TIPOMHUCIOBHMHU
najaTaMH.

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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5. HNEPCOHAJIBHI JAHI, KOH®IIEINIMHA IHOOPMAIIISA .

5.1. Kitient ta bank 3000B’s13aHi 3a0e3neunTH 30€peKeHHST OAHKIBCHKOI TAEMHUIII Ta iH(OpMAIii 11010
MIePCOHAIGHUX JaHUX CTOCOBHO B3a€EMOBIZHOCHMH MDK HHUMH 3a UM JlOroBOpOM, BIAIOBITHO O
3aKOHOJIaBCTBA YKpaiHH Ta yMOB Liboro Jlorosopy.

5.2. Kiientr Ta bank 3000B’s13aHi HE PO3roJONIyBaTH iH()OpPMAIit0, 10 BiTHOCUTHCS 10 OAHKIBCBHKOT,
KOMEpITIHHOT TaEMHMIT, KOH(iAeHITIITHOT iHpOopMaIlii, TEepCOHATLHUX TaHUX, a TAKOXK iH(OpMAIIii TPO TPETixX
oci0, sika crama iM Bimoma y mporeci oOCIyroBYyBaHHS (BHKOHAaHHS) HBOTO JIOTOBOpY, KpiM BHITAIKiB,
nepeadadeHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta yMOBaMH LBOro JloroBopy. 3a po3royIOmeHHs Takoi
inopmarii CTOpoHU HECYTh BiAMOBIAAIBHICTh BIAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHU.

5.3. YmoBu JloroBopy momo 30epekeHHs 0aHKIBCbKOI TAEMHHIII HE PO3MOBCIODKYETHCS HA BHUITAIKH,
KOJIM Yepe3 HeBUKOHAHHS a00 HeHane)XHe BUKOHaHHS yMOB JloroBopy nmotepmnisia CTOpoHa 3aCTOCOBYE 3aX011
JUISL BiTHOBIICHHS Y1 3aXUCTY CBOIX MOPYILIEHHX MPaB.

5.4. VY Bumnanky, sxmo oxHa i3 CTOpiH He BUKOHYE ab0 HEHaJIe)KHO BUKOHYE YMOBHU I1b0r0 JloroBODY,
inmra CTopoHa, i 9ac 3aCTOCYBaHHS 3aXO[(iB /ISl TIOHOBJICHHS UM 3aXHCTY CBOIX IMOPYIICHUX IPaB, MOXKE
po3KpuBaTH iH(pOpPMAIIit0, KA MICTUTh OaHKIBChKY TaeMHHUIt0. CTOPOHH, minucaBiny e Jlorosip, nawTh
N03B1 (BimnoBigHo a0 1. 1 4.1 c1. 62 3akony Ykpainu «[Ipo 6anku i 6aHKIBCBKY isUTBHICTB» 31 3MiHAMH Ta
JOTIOBHEHHSIMH) Ha PO3KPUTTS iHIIOI CTOPOHOIO iHpOpMaIlii, sska MiCTUTh 0aHKIBCHKY TAEMHHUITIO.

5.5. Axuentom JloroBopy, BianosiaHo a0 3akony Ykpainu «[Ipo 3axucT nepcoHansHux gaHux» Bin 01
gepBHS 2010 poky Ne2297-VI (mani — 3akon Ykpainu «[Ipo 3axucT mepcoHaIbHUX AaHuX»), KiieHT
(ymoBHOBaXXeHHIA IPEJICTABHUK ) Ha/lae 0e3yMOBHY Ta 6€3CTPOKOBY 3roj1y Ha 00poOKy (30MpaHHs, peecTparis,
HAaKONMMYCHHS, 30epiraHHsA, aJanTyBaHHS, 3MiHA, T[IOHOBJCHHS, BHKOPHCTaHHA 1 MOIIMPEHHS
(po3moBCIOIKECHHS, peaizallis, eperava TpeTiM ocodam, B TOMY YHCIi iHO3eMHHM CyO0'eKTaM BiTHOCHH (32
YMOBHU 3a0€3Me4eHHsS BiANOBIIHOIO NEP)KaBOIO HAJEKHOIO 3aXUCTy MEPCOHATIBHUX NAaHUX Yy BHIAIKax,
BCTaHOBJIEHUM 3akoH Ykpainu «IIpo 3axucT mnepcoHanbHMX OaHuUX» abo MDKHApOAHUM IIPAaBOM),
3HE0CO0JIeHHS, 3HUIICHHS MIEPCOHANILHUX JTaHHUX, Ta Oyab-AKi iHIIl [ii (omeparlii) 3 mepcoHaTbHUMHU TaHUMH,
nepeabdadeHi 3aKOHOIaBCTBOM YKpaiHu) mepcoHa bHuX naHux KiieHTa, aki Oynu abo 6ynyTs nepeaani banky
(Oynp-SKHUX HaHWX, IO AAIOTH 3MOTY ieHTH]iKyBaTH oro Ta Oynu HagaHi Kiientom BigHOCHO cebe Ta/abo
MICTATBCS y BUAAHUX Ha iM’st KilieHTa JOKyMeHTaxX 4M HiANMHCAaHUX HUM JIOKYMEHTaX, 30KpeMa ajie¢ He
BUKIJIFOYHO, TIPI3BUINA, iM s, MO0 OATHKOBI, JaTH Ta MiCLs HApPOJKCHHsI, TPOMAJTHCTBA, CTaTi, BIKy, MiCIs
MpOXUBaHHsI ((PaKTHIHOTO Ta aJpecy PeecTpallii MiCIls TPOKUBAHHS ), HOMEPiB 3ac001B 3B’ 3Ky, y TOMY YHCIIi:
HOMepy Tenedony/dakcy (B ToMy duci pobodoro, MoOiTbHOTO, HOMepY Telle(hOHY 3a aApecord peecTparlii,
MICIsl TIPOXHMBaHHS a00 (aKTHYHOTO TPOXKHBAHHS), alpeCH EJEKTPOHHOI MOIITH, JaHUX IAacIOPTHOTrO
JIOKYMEHTa, a00 IHIIOTO JOKYMEHTa, [0 MOCBiauye oco0y KiieHta/macnopTHuX gaHuX ab0 MaHUX iHIIOTO
JIOKYMEHTAa, 110 OoCcBigaye ocody KirieHnTa (B TOMy 4mchi cepii, HOMepy, KUM Ta KO BUIaHUH TOKYMEHT, 10
MOCBIIUye 0CO0y, a TakoK BCi€i iHIIOI iH(pOpMAIli, 3a3HAaYeHOI B TAKOMY/TaKUX JIOKYMEHTI(-ax)),
iIeHTU]IKAIHOTO HOMEpY/peecTpalifiHoro HoMepy OONIKOBOI KapTKH, CIMEHHOro cTaHy, piBHSI OCBITH,
crneniansHOCTI/TIpodhecii, TPyMOBOi MisUIBHOCTI (B TOMY YHCHi, Miclii pOOOTH, TOCAAM, CTaXy Ta JOCBiILy
pOOOTH), COLIIANLHOTO T4 MAHOBOTO CTaHy, PiBHS JIOXO/iB, (ororpadii, iHpopmariro npo Kitienra, sk mpo
¢izndHy 0coby Ta/abo dizuyHy 0cOOY-TiAIpUEMIIs, Ta/abo K MpeAcTaBHUKA 1HIIOT 0cOOH, TaHUX 3 €TMHOTO
JIEPXKABHOTO PEECTPY TPO NIEPKaBHY peecTpario (i3HyHOI OCOOM-TIANPUEMIISA, 1HIIUX IOKYMEHTIB IPO
M NPUEMHUIBKY iSTTBHICTD (PI3WYHOT OCOOU-TIAIPUEMIIS, Y T.4. IIOJI0 HOTO CUCTEMH OIOIaTKYBaHHSI, TAHUX
IIOJI0 MiCIIS 31CHEHHS MiIIPUEMHHIIBKOT TisJILHOCTI TOIO), 8 TAKOX 1HINA iH(pOpMallis, o cTaja BijoMa
Banky, 3 okyMeHTiB, BuJaHuX Ha iM’s1 KitieHTa, y TOMY 4HCli THX, 10 HajaHi abo OyayTh Hagani KiieHTom
Banky nns akuenty, Bukonantst JloroBopy Ta/abo JoKyMeHTiB, Buaanux Ha im’st KitieHta, y ToMy 4ucii THX,
0 HajaHi abo OyayTh HamaHi Kiientom BaHky sk mpeicTaBHUKOM iHINOI ocoOu; Ta/abo 3 mianucaHuX
KiienToM nokymeHTiB (B ToMy umcii 3 bankom); Ta/abo 3 BimomocTe#, siki KitieHT HagaB Ta/ab0 HaamacTh B
Maii0yTHeoMy BaHKy, sIK B IHCBMOBIH, €JIEKTPOHHIN, Tak 1 B yCHii (opMi, 30KpeMa BiIOMOCTi PO HBHOTO
(mamam — «[lepcoHanbHi aHi»)) Ta Oy/b-gKi iHIII BiIOMOCTI Ta AaHi, 100poBibHO HagaHi CTOpOHAMU OJTHA
OJIHIH, 3 METOI0 3a0e3MeueHHs peastiailii MBUIbHUX BIJHOCHH, 10 BUHHUKaIOTh Mixk CTOpOHaMH, B TOMY
YHCIIi, aJie He BUKJIFOYHO MTOJIATKOBUX BiTHOCHH, 3 METOIO OpraHizailii HajpanHs bankom KitieHTy OaHKiBCBKHX
Ta iHIKX (QiHAHCOBUX MOCIYT Ta HAIEKHOI'O BUKOHAHHS YMOB IIbOTO J[0OroBOpY Ta 3akOHOAAaBCTBA YKpaiHH,
3axucTy iHTepeciB Ta npas Cropin Jorosopy.

O0csar mnepcoHanmbHUX AaHux Kitienra, mono skux baHk Mae mpaBo 3ailicHIOBaTH OOpOOKY,
BHU3HAYA€THCA BaHKOM BiINOBITHO /0O BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU K Oyb-siKa iHpopMaIlist mpo
Kiienra ta ymoBu [lorosopy, 1o crana Bijjoma banky npu orprmMani ¢piHancoBux nocnyr Kiienrom, y Tomy
YHCITI BiJ] TPETIiX 0cil.

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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Knient akuentom ymoB JloroBopy miaATBepIKYye, IO BBaXKae, 10 HASBHICTh LLOTO MMyHKTY B JloroBopi €
JOCTaTHIM Uil TOBHOTO BUKOHaHHS bankom Bumor m.2 crarti 12 3akony VYkpainm «llpo 3axmct
MEPCOHATBHUX JaHUX» 1 He MOTpedye MONaTKOBUX MUCHMOBHX ITOBIJOMJICHb PO HaBeneHe Hrpkde. KiieHt
UM TaKOX MiATBEPIKYE, IO BiH MOBIIOMIICHUI:

- Ipo cBoi mpasa, 1110 NepeadadeHi crarrero 8§ 3akoHy Ykpainu «IIpo 3axucT nepcoHambHUX JaHUX;

- TIPO Te, IO 0COOH, SIKUM TepeIaloThCs IEPCOHAIBHI NaHi (Hamami — «BiamoBinansHi npamiBHUKA AT « BAHK
AJIbSHC»), BUKOpHUCTOBYIOTh TaKi NMEPCOHANBHI JaHI BHUKIIOYHO BIIMOBIAHO IO IXHIX CIyxk00BHX abo
TpyAOBUX 00OB's3kiB Ta Taki BiamosiganeHi mpauiBHukd AT «BAHK AJIBAHC» HecyTs mepcoHanmbHY
BiJNOBiJaTIbHICTh 33 PO3TOJIOMIECHHS Y OyIb-IKHI CTIOCi0 MepcoHaIbHUX AaHUX, AKi iM OyJo 1oBipeHo abo sKi
CTallK BiZIOMI y 3B'SI3KY 3 BAKOHAHHAM HHUMH CITYKOOBHX a00 TPYAOBHUX 00OOB'SI3KIB.

5.6. Kuient akuentyroun ymosu JloroBopy Hanae banky cBiii 6e3BiAKINYHII MHCEMOBUI 103Bi1 (3ro1y)
Ha PO3KpUTTH (Ilepeady) NepcoHAIbHUX JaHuX, KoOHDiIeH IiiHOT iHdopMarlii, Ta iHdopMarlii, o CTaHOBUTh
0aHKIBCBKY TaeMHHINIO, fKa CTaja BigoMa baHKy B mporieci BHKOHaHHS yMOB JloroBopy mpo HagaHHS
IDIATDKHUX TOCTYT 1 BIACHUKOM 5KOi € KitieHT (30KpeMa BiOMOCTI IIpo HBOTO, PO yKiIaneHHs JloroBopy,
orepariii, mo 37iHCHIOBAIIMCH Ta 3IHCHIOIOTHCS BiAMOBITHO 10 JloroBopy, Ta iHuIy iHpopMaIlito, sika Mae
BigHOMIeHHS 10 JloroBopy) 3 mpaBoM OOpPOOKHM Ta BHKOPUCTaHHS Takoi iH(opMamii 1HIIMMU HajJaBadaMu
IUTATDKHUX ~— MOCHYT, UEHTPaJIbHUM OpraHaM BWKOHABYOi BJAJd, TpPeTIMH OcCO0aMH, B TOMY
4rcyi 3aiydeHuME baHkoM Ha JTOTOBipHi OCHOBI, 3 MEeTOIO opranizauii Ta HagaHHs bankom KopuctyBauy
OyIb-IKMX OaHKIBCHKUX Ta (DiIHAHCOBUX TOCHYT 1 omepariii, Ta/abo 1o mporiecy oociyroByBanHs Jloroeopy i
moBepHeHHs 3a0oproBanocti Kimienrta mepen bankom, Ta 3midiCHEHHS IHIIHX [ii, TOB'I3aHMUX 3 pealli3ali€cio
npaB banky 3a JloroBopoM, Ta/ab0 po3citiiyBaHHS IIaXpaliChKUX Jil, a TAKOX JUI 3AiCHeHHS baHKOM 1HIIOT
JUSTBHOCTI BIJIOBITHO JI0 BUMOT Ta B MOPSJKY, BU3HAYCHOMY YHHHHMM 3aKOHOJABCTBOM, B TOMY YHCII, aJie
He BukMO4HO: HBY, peiliTmHroBMM areHTCTBaM, ayAHTOPCHKHM KOMIAHIsIM, IO 3AIHCHIOBaTUMYTH
nepeBipKy/pedTHHryBaHHs baHKy, [OpuauuHUM ocobaMm, IO TPUHAMAaTUMYyTh y4yacTh B TpoOLeci
CeK’IOPUTHU3ALIIT/PECTPYKTYpH3allil aKTHBIB, OpraHaM Jep>KaBHOI BaJy Ta MPaBOOXOPOHHUM OpraHaM Ha ix
MHCEMOBY BUMOTY, a TAKOXX TPETIM 0co0aM B 3B'A3KY 3 yKJIaJeHHSIM baHKOM IOroBOpY BiACTYIUICHHS IpaBa
BUMOTHY 3a UM J[oTOBOpOM 3 OyIh-SIKOIO TPEThOIO 0CO00I0, IHIUM 0co0aM 3 METOI0 BHKOHAHHS BHUMOT
3aKOHOJABCTBAa YKpaiHW, MiKHapojgHoro rmpaBa, JloroBopy Ta 3a0esneueHHs baHkom Oe3meuyHoi
iH(PaCTPYKTypH BUITYCKY Ta OOCITyTrOBYBaHHS IUIATIKHUX IHCTPYMEHTIB, CEPBICIiB Ta BUKOHAHHS IIATIKHUX
oriepartii.

o.7. KJieHT Takox jae 3ro/ly Ha 3ajdy4eHHs JI0 CHIBIpalli B pamkax ganoro Jlorosopy, Tpetix oci6. [1pu
upoMy, KiieHT nmae 3romy Ha Te, mo iHdopmarllis, mo crocyerbcsi Kiienta ta Jlororopy (BKIHOUaOUH
indopmarito, Haxany Kiiearom banky B 3B’s13Ky 3 ykiageHHsM [loroBopy Ta iH(hopMallito 1Mo MiCTHTh 03HAKH
0aHKIBChKOT TAEMHUIII) CTaHE BIJIOMOIO IIMM TPETIM 0cobaM sl KOH(IACHIIITHOTO BUKOPUCTAaHHS (B TOMY
4HCHl y 3B’ 3Ky 3 HaJJaHHSIM MOCITYT, 00pOOKOI0 JJAHWX, CTATUCTHYHOIO 3BITHICTIO Ta YIPABIiHHAM PU3HKAMH).
5.8. Kiienr takox Hamae baHky 3romy Ha HamaHHs baHkOM iHIMMM HalaBadaM IUIATDKHAX TOCTYT
indopMmarii (6aHkam, (PiHAHCOBHM KOMIAHISIM TOINO), IO MICTUTh OAHKIBCEKY TA€MHHIIO, KOMEPIHHY
TAEMHUIIO, TAEMHUIIIO HA/IaBava TUIATIKHUX TTOCTYT, TAEMHHINO (JiHAHCOBOTO MOHITOPUHTY.

5.9. 3a posrosomeHHss ab0 HE3aKOHHE BHKOPHUCTaHHS iH(OpMaLii, M0 HaJIEXHUTh 10 OaHKIBCHKOI,
KOMepLiifHOI TaeMHHMLI, KOH(}ineHuiHHOI iH(opMalii, a TaKOK MEPCOHANBHUX NaHHUX Y PO3YMiHHI 3aKOHY
VYxpainn «[Ipo 3axucT mepcoHaNbHUX JaHWX» 0e3 MpaBoBHX MifcTaB, CTOPOHU HECYTh BiMOBIIaTBbHICTD
3riJTHO 3aKOHOJIAaBCTBA Y KpaiHU.

5.10. BukonanHs BUMor 3aKOHY HpO HPOTHAIO Jieranizalii He € mopymeHHIM 3akoHy Ykpainu "IIpo
3aXHCT MEPCOHAJBHUX AaHUX" B YaCTHHI 0OpOOKHM mepcoHanbHUX HaHuX. OOpoOKa MepCcOHAIBHUX NaHHX
BIJIMOBIHO 710 BUMOI' 3aKOHY IPO MPOTHII0 Jieraiizallil 3aiHCHIOETbCS O€3 OTpUMaHHS 3roiH Cy0'ekTa
nepcoHanbHuXx Aanux. Ha bank six cy0'exTa mepBUHHOTO (JiHAHCOBOTO MOHITOPHHTY MOKJIaJeHi 3000B'13aHHS
1010 0OPOOKY MEPCOHANLHUX TaHUX JUIS MiJIeH 3armo0iraHHst Ta MPOTHIII Jieraiizaiii (BiIMUBaHHIO) TOXO/IiB,
OJIepKaHUX 3JIOYUHHUAM NUISIXOM, (DIHAHCYBaHHIO TEpOpu3My Ta (hiHAHCYBAHHIO PO3IOBCIOJIKCHHS 30poi
MacoBOT'O 3HUIIICHHS.

6. 3AKJ/JIOYHI NOJIOKEHHS, SAITEBHEHHSA

6.1. CropoHH 0e3BIAKINYHO MIATBEPIKYIOTH, 10 JloroBip peryitoe BinHocuHu CTOpiH, BpaxoByKOUH
MPUHLMIT CBOOOIHM JIOTOBOPY, BU3HaueHOro cT. 627 LIMBiIbHOTO KOJEKCY YKpaiHH Ta 3aKOHOJABCTBA PO
3aXHCT MpaB crokuBadiB. CTOPOHU TaKOX OE3BITKIMYHO MiATBEP/IKYIOTh, IO MOJOXKeHHs J[oroBopy €
3pO3YMIIUMH, PO3YMHHUMH Ta cripaBeaauBUMU. CTOPOHH IMOTO/KYIOTECS 3 THM, 1110 )KOJHA 3 HUX, YMOBaMHU
HoroBopy He mo30aBiIsIETbCA MPaB, AKi 3BUYAHO Maya, a Takox 1o /loroBip He BUKIIOYae/ HE OOMEXyeE

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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BiJNOBIJaNbHICTE 32 OPYIIEHHs 3000B'13aHHs sk01HOI Ctoponu. KimieHT 3aneBHsie, m1o JloroBip HE MICTUTb
Oy/Ab-SIKUX OOTSDKIIMBUX YMOB JUIS HBOTO 1 € IPUIHATHUM B IIJIOMY, 31 BCiMa yMOBaMH B peakiii baHky.

6.2. VYci cnopu 1 cymepedku, M0 BHHHUKaOTH MK CropoHamu B pamkax [loroBopy mimnsraroThb
YperyIroBaHHIO IIISIXOM B3a€EMHUX KOHCYJbTaIil Ta meperoBopis. Bei ciopu CtopiH, 10 HE BperyabOBaHi
MHUPHHUM IIUISIXOM, BUPIIIYIOTBCS Y CYAOBOMY TMOPSAAKY (BiAMOBIAHO 10 BCTAHOBJICHOI 3aKOHOM IiJICYAHOCT1)
Y BIATIOBITHOCTI 3 3aKOHOJABCTBOM YKpaian. CTOPOHM AIMIIUIH 3TOH IO MICIIEM BHKOHAHHS 3000B’s13aHb 32
JloroBopoM € Miclie3HaxopKeHHsT baHKy.

VY pas3i BiacyTHOCTI MOpPO3YMiHHA IIOAO BHUPILMICHHS NpeAMeTy cropy, KopucTyBauy NpOMOHYETHCS
3BepHyTHCS 10 baHKy MucbMOBO.

6.3. J1a omepaTHBHOTO YPETYNIOBaHHS BHHUKINX PO3ODKHOCTEH 1 CHIpHUX CHUTYyaIlill, 3asBH Bij
KopucryBauiB mpuiiMatoThCsl B JICHb BUKOHAHHSI IJIATIKHOT Omepartii.
6.4. Y Bunanky noganns KopucryBadem 3asBu 70 baHky mi3Hiie THS BiJ AT BUKOHAHHS TUIATIKHOT

omeparii, BUPIMIEHHS MUTAaHb 110 TAaKUX 3asBaX MOXKE BUMAaraTd JOJAATKOBOTO BHBUYCHHS Ta MEPEBIpPKH, IO
BITMBA€E HA CTPOKHM YCYHEHHS HEIOJIKIB B pOOOTI.

6.5. 3asBa ogaeThes y AOBLIBHIN Qopmi, Ha iM’a ['onosu IlpaBninns banky (kepiBHHKa BigAiIeHHS),
3a mignucom KopucryBaya abo #oro ymoBHOBak€HOiI ocoOHM (IAMKC YMOBHOBAKEHOTO IPEICTaBHUKA
IOPUANIHOI 0COOM 3aCBITIYETHCS MEYATKOIO) 13 3a3HAYCHHSIM:

- Npi3BHINA, BIACHOTO iM’sl, MO-0aThKOBI (32 HAsBHOCTI) (HaiMEHYBaHHS IOPUAWYHOI 0COOH,
ineHTudiKaiftHUN KO I0pUInIHOi ocodu) Kopucrysaua;

- HOMEpPY PaxyHKY (32 HasIBHOCTI IOTOBIPHUX BiTHOCHH 3 baHKOM);

- aJIpecy peecTparlii mo MicIro MpoxuBaHHA (FopuanyHa anpeca)Kopucrysaua;

- ajipecu JUIs BiAMOBIL;

- MpeaMeTy copy (peTensii, ckapru);

- JToKa3iB, Ha kX KoprcTyBau 3aCHOBYE CBOIO CKapry (IpeTeH3i0);

- JIaTH 3asBH;
- nianucy KopucryBaya (eqatku — Juist FOpUAMYHOT 0COOH)
6.6. 3asiBa peecTpyeThcsl B YCTaHOBI baHKy B JeHP il (paKTUYHOTO HAAXO/UKeHHA. Ha BuMory

KopucryBaua BigmiTKa 3 HOMEpPOM Ta JHaTOI0 peecTpallii 3BEpHEHHs 3IIMCHIOETHCS HA HOTO IPyromy
npuUMipHUKY (KoTrii), skuii moBepTaeThesi KopuctyBauy.

6.7. bank Mae mpaBo He posrisigaTH 3asBH, ki He minmucaHi KopucryBauem abo odopmieHi 6e3
3a3HauYeHHS 3BOPOTHOI ajpecy 4 pekBi3uTiB Kopucrysaua.
6.8. Hanexxanm unHOM O(opMIIeH] 3asBH PO3MIISAAIOTHECS Ta BHUPIMIYIOTHCS MO CYTi y TEPMiH He

Oinpinie 'ATH POoOOYMX IHIB Bif| HHA iX peecTparii B ycraHoBi baHKy, a Ti, mo moTpedyOTh AOJATKOBOTO
3’sCyBaHHS — HE OLIbIIe ecaTH poOOYUX IHIB Bij JHS iX peecTparii B ycTaHoBi baHky.

6.9. Kuient aknenrtytoun ymosu JloroBopy (aknenty yMoB JloroBopy) migTBEpAXKYE, HIO:

v Y noBHil Mipi 03HaOMJICHH 3 BUMOTaMH 3aKOHOJ]ABCTBA YKpaiHu, a came: 3i 3MicToM cT. 190 Ta
cT. 222 KpuminansHoro kogexcy Ykpainu «llaxpatictBo» Ta «IllaxpaiicTBo 3 piHaHCOBUMH pecypcaMmy;

v Huwm y3romkeni Bci ictoTHi ymoBu JloroBopy, ymoBu JloroBopy oMy 3po3ymisii Ta BiH 3 HAMH
MTOTO/IKYETHCH.

v Ho nananns sronu Kiienra 3 ymoamu [loroBopy bankom Bukonano Bumoru 3akoHy YKpaiHu

“Ilpo mmaTixHi TocIyry’” Ta Ha/laHO Ha Oe30TuIaTHIN OCHOBI iH(QOpPMAIIitO TTPO YMOBH, IO CTOCYIOTHCS
Ha/IaHH [U1aTHKHOI MOCTYTH BiAmoBiaHO a0 JoroBopy.
v iHpopmallis, 3a3HayeHa B 3akoHi Ykpainu «IIpo ¢iHaHCOBI mociyru Ta (hiHAHCOBI KOMITaHii»,

30KpeMa, mpo (pinaHcoBy mocmyry Ta npo baHk, sk HamaBada (iHaHCOBOI MOCHYTH, 1 fKa po3MillleHa Ha
ooimitiniit cropinti bauky y mepexi IntepreT 3a mocwnanusm https://bankalliance.ua, Hagana oMy y moBHii

Mipi y BH3HAa4€HOMY 3aKOHOAAaBCTBOM 00cs3i. Hanana indopmanist € 1yis HbOro MOBHOIO Ta 3pO3yMINIONO,
BOHA 3a0e31euye MpaBiiibHEe PO3YMIiHHS CYTi (JIHAHCOBUX MOCHYT, siKi KITiEHT 0TpuMy€E BiIMOBITHO 70 I[OTO
JHorosopy, 0e3 HaB's3yBaHHs bankowm ii mpunbanHs

6.10. Bankom HazmaHa Best HeoOXiIHA Ta MOBHA THQOpPMAIS B TIOPSIKY Ta 00CsA31 BIAMOBIIHO 3aKOHY
VYkpainu «IIpo 3axuct npaB croxkuBadiBy, KiieHT 3aneBHse baHk B TOMy, 1110, HaJaHHS 3TOAH 3 YMOBaMHU
usoro Jlorosopy, KiieHT He MOMHISETBCS CTOCOBHO OOCTaBMH, L0 MalOTh CYTTEBE 3HaueHHs (Mpupona
JloroBopy, npaBa ta 0008’53k CTOpiH, €KOHOMIYHA 1 IOPUIXMYHA HPUPOZA BIIHOCHH, [0 BUHHKAIOTH Ha
mizcrasi poro JJorosopy, iHmi ymoBu 116010 JloroBopy). Jlorosip BizoOpaxkae noBHe po3yminHs CTopoHaMu
npeaMety Jloroeopy.

6.11. Knient miaTBepaxye, mo BiH o3HalloMiIeHHH 3 BcTaHoBiIeHMMH bankom Tapudpamu, ymoBamu
MOCIYT Ta MOTOJKYETHCSI 3 HUMH.

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
AT «bAHK AJIBAHC»
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6.12. Kiient moromkyetscst, mo B mpuMilneHHsIX baHky 3a00pOHS€ThCS: - KypUTH, BXKUBATH aJIKOTOJIbHI
Hamoi, CMITUTH 1 PO3KHIATH Pi3HI MPEAMETH; - KOPUCTYBATUCS KiHO-, QOTO-, aylio- Ta BiAEOTEXHIKOIO,
3BYKOIACHITIOBAJIFHOIO TEXHIKOIO (B TOMY YHCIIi 3 BAKOPUCTaHHIM Tele(pOHHUX anapaTiB TOMIO); - BXKUBATH
B CBOiif pO3MOBI HEIIEH3YPHI BUPAa3H; - 3HAXOAUTHCH ¥ CTaHI aIKOTOJBFHOTO a00 HAPKOTHYHOTO CI SHIHHS; -
3HaXOAUTHCH i3 TBApUHAMU (KpPIM CITy’KOOBHX COOaK BiAMOBIAHUX JIEPKaBHUX CIIYKO Ta cOOaK MOBOAMPIB); -
CTBOpPIOBATH Tepentkonu B poboti banky. B pa3si mopymenns Kiniearom/loBipeanmu ocobamu Kimienra mux
3000B’s13aHb, baHk mae mpaBo He HamaBaTH mociayru Takomy Kimienty//lepxkatemto ITIK/[loBipeniii oco6i
Kiienra.

6.13. VYeci inmi BimHocuHn Mixk bankom i KiienTom, mo He BperynsoBaHi JoroBOpoM, peryrorThes
YUHHAM 3aKOHO/IABCTBOM Y KpaiHHU.

7. NOPAAOK 3MIHU YMOB JOT'OBOPY TA NTPUIIMHEHHSA

7.1 3mian g0 mporo JloroBopy, SKIIO IIe HE MPOTHUPIYUTh YHMHHOMY 3aKOHOIABCTBY YKpaiHW,
BHOCATHCS BaHKOM B OJTHOCTOPOHHBOMY TOPSJKY Ta ONPHITIOAHIOIOTHCS BaHKOM IMUITXOM PO3MINICHHS
BianmoBigHol iHdopmanii Ha caiiti banky (https://bankalliance.ua) ta/abo Ha iHpOpMaliHHUX CTEHIAX Y
BiTUICHHAX BaHKy 13 3a3HayeHHsIM JaTé HaOpaHHsS YMHHOCTI TAKUMHU 3MiHaMu, mpu IboMmy KilieHT Hajae
MOBHY Ta 0€3yMOBHY 3rony Ha Taky ¢opMy BHeceHHs 3MiH 1o [loroBopy. 3miHu, BHeceHi B meit [lorosip,
MTOYMHAIOTH MIATH 3 IaTH X BBEJEHHS B Jit0 (HAOpaHHS YHHHOCTI).

7.2. KimienT Mae mnpaBo BiMOBHUTHCH Biji MOJAJBIIOrO BHUKOHAHHS [bOro JlOroBopy MNUISIXOM
BIJIKJIMKAHHS 3rOAM Ha BUKOHAHHS IUIATKHOI orepailii Ta/ado miaTihKHOT IHCTPYKIIIT.
7.3. JIOroBip BBa)KAEThCS TPUIMHMHEHHM 3 MOMCHTY 3aBEpIICHHS HAJaHHS MOCIYT 3 TPOBEICHHS

BIJIMOBIIHOT TUIATIXHOI omeparlii Ta/abo BiIMOBM BiJ MHPOBEACHHS BiJMOBIIHOI TUIATIXKHOI omeparii 3a
iHiriaTuBoo banky abo Kiienra.

8. MICHE3HAXO/KEHHS TA PEKBI3UTHU BAHKY

Bank:

AKHIOHEPHE TOBAPUCTBO «bBAHK AJIBSIHC»

Micue3naxomxennsi: Ykpaina, 04053, m. Kuis, Byn. Civopux Ctpinsiiis, 50

Tea.: +38(044)224-66-70 E-mail: alliancebank@alliancebank.org.ua

Kon €JIPTIOY 14360506 ITTH 143605026590

Bankiscbka nminensigs HBY Ne97 Big 17.11. 2011

Kopecnonnenreskuii paxynok Ne UA443000010000032002124601026 8 HanionansHOMy 6aHKy YKpainu

TI'onora IlpaBainas IOaisa ®POJIOBA

M.IL

JloroBip Ipo HaJAHHS IUIATIXHUX ITOCIYT B YACTHHI BUKOHAHHS Ta/ab0 CyNpOBOKEHHS IUIATIKHUX ONEparliil B TOTIBKOBIH dopmi
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Homatoxk 1 1o Jlororoy mmpo HagaHHS TUIATIKHUX ITOCTYT
B YaCTWHI BUKOHAHHS Ta/a00 CYNMPOBOHKCHHS TUIATIKHUX OTEparTiit
B roTiBkoBil popmi AT «BAHK AJIBAHC»

InartixkHa iHCTPYKIis HA MepeKa3 roTiBku Ne

Hara 3ailicHeHHS TIATDKHOI oneparii Jara BanroTyBaHHs

ExBiBaseHT y

Hasga Bamot Ne paxynky Cyma IPUBHAX

Jleber

Kpeaut

3aranpHa cyma (mmudpamn)

[TnaTHUK/iHITIATOP
Kon mnatnuka! / kox ininiaropal
Hastaay miaTiKHAX HOCIYT ILIATHAKA?
OtpumyBau
Kon oTpumyBaya’
HanaBad mumatikHUX MOCIYyT OTpUMyBada
3aranpHa cyma

(coBamm)

IIpu3HaueHHs mIaTexy
[Ipen'aBnenuii JOKyMEHT"
cepizs ___ Ne BUJAHUH
(HOMEp TOKYMEHTa) (HaliMeHyBaHHS yCTaHOBH, IKa BHJana

JIOKYMEHT)

(maTa Bumavi JOKyMeHTa)

(mata HapOKEHHS 0COOM) (miciie mpoKUBaHHS
ocobn)
3 yMOBaMH JOTOBOPY PO HaJaHHs ILIATIKHUX MOCIYT 3rojeH’

(miamvc nnaTHUKA/iHIIaTOpa)
[Mianuc HagaBaya MmiaTHKHUX TOCITYT
JonaTkoBi peKBi3uTH

KBuraHIis 10 muaTiHOI iIHCTPYKIIii Ha Tiepekas roTiBKu No

Jarta 3nificHeHHSI IJIaTiKHOT omepartii JlaTta BanroTyBaHHS
Ha3ssa Bantotu Ne paxyHKy Cyma ExBiBaneHT y
TPUBHAX
Jeber
Kpeaur
3aranpHa cyma (mudpamn)

[TnarHuk/iHimiatop
Ko nnatauka® / kop ininiaropal
Hasiapay miaTi>KHUX HOCHTYT IIATHUKA?
OtpumyBau
Kon orpumyBaya’
Hasiapay miaTi>KHUX HOCIYT OTpUMyBaua
3arajpHa cyma

(cmoBamm)
ITpu3HaYeHHS MIaTeKyY
3 ymoBaMu J[0roBopy Ipo HaJaHHS IIATIKHUX HOCIYT 3r0JAeH>

(mianuc nmaTHUKA/iHITIaTOpa)
[lignuc HagaBada TUIATIHKHAX ITOCITYT

! 3anoBHIOETECA B pasi ineHTH(IKALi KOPHCTYBaYiB BiAIIOBIIHO 10 BUMOT 3aKOHOJABCTBA YKPaiHU PO
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3armo0iraHHs Ta MPOTHIIO JieTami3allii (BiIMUBaHHIO) JOXO/IiB, OJICPKAHUX 3JIOYHMHHUM IILJISXOM,
(iHaHCYBaHHIO TePOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

2 PeKBi3UTH 3a3HAYAIOTLCS B Pa3i 31iICHEHHS MUIATKHOT ONepallii U 3apaxyBaHHs Ha PaxXyHOK,
BIIKpUTHH B IHIIIOMY HaJaBadeBi IUIATIXXHUX TOCITYT.

® [lignuc nuaTHUKa/iHiiaTopa IPOCTABIAEThCS eIeKTPOHHMIT/BIACHOPYYHHIA.

JloroBip npo HajaHHS INIATKHUX TIOCTYT B YaCTHUHI BUKOHAHHS Ta/ab0 CYNPOBOKEHHS IUIATKHUX Olepariil B ToTiBKoOBil popmi AT
«bAHK AJIBAHC»



HJopartok 2 10 10 JloroBoy nmpo HagaHHS IJIATIHKHUX MOCTYT
B YaCTWHI BUKOHAHHS Ta/a00 CYIMPOBOHKCHHS TUIATIKHUX OTEparTiit
B rotiBkoBiit popmi AT «bAHK AJIbAHC»
Jara 31ilicCHEeHHS TIATXHOI oneparii

IlnatixkHa iHCTPYKIis HA BUAAYY rOTiBKH Ne
HapaBau naTi>kKHUX TOCITYT OTpUMYBayda

OtpumyBau
ExBiBaseHT
Hazga Bamrotu Ne paxyHky Cyma y
TPUBHSX
Jleber
Kpeaut
3aranpHa cyma (mmudpamn)
3aranpHa cyma
(cmoBamum)
3micT onepariii
[Ipen'sBnenuii TOKyMeHT
cepis Ne BUJIAaHUI
(HOMEp JOKyMEHTa) (HaliMeHyBaHHS yCTaHOBH, IKa BUJala JOKYMEHT)
(maTa BUAa4i JOKyMeHTa)
(naTa HapomKEHHs 0COOH)! (Micue mpoKMBaHHS

ocobu)!
3 yMOBaMu JI0TOBOPY NP0 HaJaHHs IUIATIKHUX TIOCIYT 3r0JieH?

(mignuc oTpuMyBaya)
[lignic HagaBada TUIATIHKHAX TTOCITYT

! 3asnauaernes B pasi motpebu inenTudikanii KopucTysaya.
2 Tlianmuc oTpuMyBava IPOCTABIISETHCS €EKTPOHHUI/BIACHOPYYHHUH.
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JloroBip npo HajaHHS IUIATDKHUX ITOCIYT B YaCTUHI BUKOHAHHS Ta/ab0 CyrnpoBOKEHHS IJIATIKHUX ONepaliil B TOTIBKOBIH popmi
AT «bAHK AJIBAHC»
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